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TENEMATUYECKUE CNYXBEbI

PL 45.129-2000
Mpegucnosne

PaspaboTtaH B cootBeTCcTBUK C Npnkasom MNockomcesasmn Poccum ot 01.06.98 N 95.

BHeceH [lenapTtameHTOM anekTpuyeckon cBaA3nm MwuHucTepctBa Poccuiickon ®Pepepaumm no  CBA3KM U
MHdopMaTmn3auunn.

YTtBepxaeH MNpukazom MuHuctepctBa Poccunckon degepaumm no cesasmM u nHdopmatmsauum ot 23.07.2001 N
175.

O6nacTb NpUMeHeHus

Tenematuyeckue cnyxObl, yCrnyri, opraHMsaumsi 4OCTyna, kayecTBO OOCNyXuMBaHWs, OTNpaBUTENb, NOMyYaTenb,
npoTokonbl obMeHa MHopMauueli, aboHeHT, pekoMeraaumm MC3I-T, gokymeHTbl IETF (RFC), TepMyHan, anekTpoHHas
noyta, WHMOPMALMOHHBIA pecypc, TerneKoHgepeHuusi, cnyxba nepegayn peyeBol MHopMauun, akCUMUITbHbIE
cnyxobl.

B HacToswem PykoBOAsWEM [OKYMEHTE W3MOXEHbl TEXHUYECKUME W OpraHuW3aumMOHHbIE MPUHLMMLI, KOTOPbIE
OOJDKHBI MPUMEHSITLCSA NPU NOCTPOEHUN, PYHKLMOHMPOBAHMM N UCTOSb30BaHUKN TENEMaTUYECKNX CNYX0 Ha TeppuTopun
Poccuu.

PykoBogsLwmMn OOKYMEHT NpefHasHavyeH Ansg UCNONb30BaHWSA MNPeACTaBUTENSMM TFOCYOAaPCTBEHHBLIX OPraHoB,
OCYLLECTBNSALWNX perynupoBaHne B 06nacTu 3MEKTPOCBA3N, onepatopamMu CBS3W, NPeaoCTaBNALWMMU  YCIyrm
TenemMaTMyecknx Cnyxo, nonb3oBaTensaMU YCNyr TeneMatuyecknx crnyxb, Hay4dHbIMM U MPOEKTHBIMU OpraHu3aumnsmm
npu paspaboTke U NPOEKTUPOBaHUW TenemMaTuyecknx crnyx6, npu paspaboTke CTaHOapTOB M OPYrMX HOPMAaTUBHbIX
OOKYMEHTOB B obnactu Ttenematmyeckux cnyxb, paspabotumkamm u MNOCTaBLUUKAMU TEXHUYECKMX CpeacTB
TenemaTu4eckmx crnyx6, OpUEHTUPYIOLLMMUCA Ha POCCUNCKUIA PbIHOK.

lNepeyeHb cokpalleHun,
MCMNOMb30BaHHbIX B HACTOSILLEM JOKYMEHTE

AB-TepmuHan - ayamo / Bugeo TepmmHan

Al - areHT nonb3oBaTens

ArllC - areHT nepegayun coobLieHnm

AT/Tenekc - o6beanHeHHas ceTb abOHEHTCKOro TenerpadmpoBaHns N Tenekca

UC - nHpopmaumoHHas cnyxba

NCO - MexayHapogHasi opraHusaums no ctaHgaptusauum (International Organization for Standartization)

MBY - MHOroTo4eyHbIn 6ok ynpasneHus

M - mogynb goctyna

MO - mogynb goctyna usnyeckon 4OCTaBKu

MC3 - MexayHapoaHbI COK3 3NEKTPOCBA3N

MCO3-T - CekTop cTaHaapT13auumn anektpocessm MC3

O/M - oTnpaBuTens n/vnu nony4vaTens

MM - nepegaya gaHHbIX

MK - NYHKT KONNEeKTUBHOIO NOfb30BaHNS

PL - pykoBoasLmii AOKYMEHT

CAK - cnyxba aygnokoHdepeHumn

CBK - cnyxba BngeokoHdepeHuni

CI'C - cnyx6a ronocoBbix cOO6LLEHMN

CKA - cepBep KOHTPOMS 1 aBTopu3aumm

CIMPW - cnyx6a nepegayn peveBon nHdopmaumm

CIC - cuctema nepenaym coodLLEeHNI

CP - cnncok pacchbinku

CTK - cnyxba TenekoHpepeHUMI

CXM - cuctema xpaHeHust Hcpopmauum

TM cnyx6bl - TenemaTnyeckme Criyxobl

TC - ceaHc TenekoHdepeHLUCBA3N

TrOfl - TenerpadHas (cetb) obLLero NonNb3oBaHNs

TpOI - TenedoHHas (ceTb) obLLEero NoNb3oBaHMs

YTIP - yCTpOMCTBO NakeTmsaummn peym

Y®C - y3en bakCMMUbHON CBA3M

XC - xpaHunuLe coobLeHun

LICUC - undbpoBasi ceTb C MHTEerpaumen cnyxo

YHH - yac HanbonbLuen Harpysku

Orl1 - anekTpoHHasa no4yta

ADPCM - apantuBHasa avddepeHumanbHas MMnynbCcHO - kogoeasa mogynsuusa (Adaptive Differential Pulse Code
Modulation)

DAP - npotokon gocTtyna kK cnpaBoyvHuKy (Directory Access Protocol)

DISP - cneunanunanpoBaHHbIA NPOTOKON A8 nepegayn moamduunpoBaHHoOn nHgopmaumm ot CXM-nocTtaBLliuka K
CXWU-notpebutento (Directory Information Shadowing Protocol)



DOP - cneuunanuanpoBaHHbIA NPOTOKON ANS YCTAHOBMEHUS cornalleHus o B3aumoaenctesum mexay asymss CXU,
NnocTaBLUMKOM W noTpebutenem moanduumpoBaHHon wuHdopmauumn (Directory Operational Binding Management
Protocol)

IETF - Pabo4as rpynna no nHxeHepHbiM npobnemam cetn MiHTepHeT (Internet Engineering Task Force)

IP - mexceTteBou npotokon (Internet Protocol)

LDAP - npoTtokon gocTtyna k cnpaBoyHuKy (Lightweigh Directory Access Protocol)

LD-CELP - nuHeriHoe npenckasaHne ¢ KogoBbIM BO30yxaeHneMm 1 Hu3kon 3agepxkon (Low - Delay Code - Excited
Linear Prediction)

MIME - ctangapT noyTtoBbix coobuieHmn (Multi - purpose Internet Mail Extensions)

PCM - umnynbcHo - kogoBas mogynsaums (Pulse Code Modulation)

POP3 - npotokon obmeHa noytoBomn nHdopmaumen (Post Office Protocol)

RFC - o6osHayeHue gokymenTa IETF (Request For Comments)

SMTP - npocTon npotokon nepeaayn noytsl (Simple Mail Transport Protocol)

TCP/IP - cTtek npoTokonos MexceTeBoro B3aumoaenctaus (Transmission Control Protocol / Internet Protocol)

BeegeHue

CTpemuTensHOe pas3BMTUE HAYYHO - TEXHMYECKOro Mmporpecca B 06racTu TeNeKOMMYHUKauui M MHOpMaTUKK
obecneuynBaeT B HacTosilee BpPeEMS BO3MOXHOCTb NpedoCTaBfieHUs OOLIMPHOro crnekTpa Yycnyr pasHoobpasHbixX
TenemaTuyecKkmx cnyx6 LWMpoKoMy Kpyry nonb3oBaTenen.

B pesynbTate npoucxogdwmx B CTpaHe W3MEHEHMI B 3KOHOMMUYECKOW, COLUMANbHOM M MONIUTUYECKON KMU3HU
chopmMmpoBarncsa Cnpoc Ha ycryrm Tenematuyecknx criyx®, HenpepbiBHbIN POCT KOTOPOro 0Bycrnosun 3HaynTenbHoe
paclwmpeHme Kpyra onepaTopoB, MpegoCTaBnsowWmux Takve ycnyrn. 3OTOMy Takke CrnocobCTBYIOT npouecchl
AEeMOHOMoNM3aLmMm U pasBuTna pasnuyHbix OpM COBCTBEHHOCTU, OTKPLITOCTb pbiHKa TenekoMMyHukauui. Hapsgy ¢
TpaauLUMOHHBLIMU onepaTopamMu NOSIBNAETCA MHOMO HOBbIX NPeanpuaTUiA - onepaTopoB, BNepBble BCTYNaLWMX Ha pbIHOK
TENeKoOMMYHUKaLWNA.

B aTux ycnoBusix OTCYTCTBME [OJDKHOIO PErynMpoBaHUs pasBUTUSA TeremaTuyeckux crnyxb MoXeT npuBecTu K
HeraTMBHbIM NOCNeACTBUSAM, 3aTparMBarLLMM NHTEpPeChl rocyaapcTBa, onepaTtopoB U norib3oBaTenen.

Hactosawumn Pykosogsawmmn gokymeHT (PL) paspaboTaH Ha OCHOBE OTEYECTBEHHbIX CTaHAAPTOB, MEXAYHapOOHbIX
cTaHOapToB M pekoMeHzaum Cektopa cTaHgapTu3aumm anekTpoceasn MexayHapogHoro cotosa anektpocBsasn (MC3-
T), oTeyecTBEHHOrO 1 3apybexXHOro onbiTa Co3A4aHus TenemaTuyeckmx cnyxb ¢ y4eTom TeHOEHUMIN UX pa3BUTKS.

HacTtoawun Pl aBnaeTca HopMaTUBHLIM JOKYMEHTOM U NpeaHasHavyeH Ans Ucnonb30BaHus:

- MNpeacTaBUTENSMU FOCYAapCTBEHHbIX OPraHoB, OCYLIECTBAAWMNX perynupoBaHve B obnactn  cnyx6
3NeKTPOCBA3Y;

- onepaTtopaMmu CBSA3M MpU CO3OaHUW, Pas3BUMTUKM, IKChMyaTauum W npenocTaBneHuy nonb3oBaTensMm ycnyr
TenemaTu4YecKkmx crnyxo;

- NOMb30BaTENAMU YCIyT TeNeMaTU4eCckux criyxo;

- Hay4YHbIMM U MPOEKTHBIMW OpraHn3aLmaMmn Npu paspaboTke U NPOEKTMPOBAHNM TeNEMaTUYECKUX CITyXO;

- opraHuMsauusmu, paspabaTbiBalOWUMU  CTaHOAPTbl W OpYyrMe HOpMaTuBHbIE OOKYMEHTbl B obnactu
TenemaTuyeckmx crnyxo.

P moxeT Mcnonb3oBaTbCsl OTEYECTBEHHBIMU U 3apybexkHbiMU pa3paboTymkaMy U NOCTaBLUMKaAMU TEXHUYECKNX
CpencTs, UCMOMb3yeMbIX TENEMaTUYECKUMN CY>KOamMn, OPUEHTUPYIOLLMMUCS Ha POCCUNCKUIA PbIHOK.

HenctBne HacToswero Pl He pacnpocTpaHseTcss Ha BHYTPUBEOOMCTBEHHbIE, TEXHOSOMMYECKMe U BblAefNeHHble
CeTU CBA3N, HE UCMONb3yeMble TeneMaTuieckumm cnyxxbamm obLiero nonb3oBaHus.

Henctene Hactoawero PI He pacnpocTpaHseTcs Ha TexHU4eckMe cpeactBa crneunotpebutenen, 3a
UCKIMIOYEHMEM TexHUYeckux cpefcts, obecneuvvBaloWwmnx B3aMMOAENCTBUE C TenemaTtudeckumu cnyxbamu obuiero
NoNb30BaHUS.

Mo Mepe HakonmneHus onbiTa CO34aHWA W JKCMyaTauumu TernemaTuyeckux cnyx6 Hactoswwmi PO moxeT
OONOMHATLCH, KOHKPETU3NPOBATLCH B COOTBETCTBUN C UBMEHEHUAMW rOCYAAaPCTBEHHBLIX U MeXOYHapoaHbIX CTaHO4apTOB
no pesynbTaTaM HayYHbIX U KOHCTPYKTOPCKMX pa3paboTok.

1. Knaccudgmkauums, NpMHLUMILI NOCTPOEHNS 1 0bLume TpeGoBaHus

1.1. OnpepneneHue, knaccudunkaums

1.1.1. Tenematunuyeckme cnyxobl (TM cnyx0Obl) - crykbbl 3MeKTpOCBA3M, 3a MWCKIYEHNEM TernedOHHOMN,
TenerpadHon cnyx0 u cnyxObl nepejaun AaHHbIX, NpegHasHayYeHHble Ons nepedavrm uHgopmaumm yepes ceTu
anektpoceasn. MNMpumepammn TM cnyxb aBnaTca: pakcMMmnnbHble Cnyx0Obl, CNyXObl SNEKTPOHHBIX COOOLLEHNI, Cry>XObI
ronocoBbIX coobLeHui, cnyxbbl ayamo / BUASOKOHepeHUmm, a Takke cryxbbl 4OCTyNa K MHopMaLnn, XpaHaLWwencs B
3NEKTPOHHOM Buae.

MpumeyaHue. OCHOBHbIE UCNONb3yeMble TEPMUHBI NpUBeAeHbI B MpunoxeHun A.

1.1.2. TM cnyx6bl 00Lero nonb3oBaHUSA SIBNSTCA COCTABHOW YacTblo B3aMMOYBS3aHHOW ceTu cBsidan Poccuiickon
dPepepaumn M npegHasHadeHbl ANs YOOBMNETBOPEHWUs MOTPeBHOCTEN B TenemMaTU4ecKuMx Ycnyrax LUMPOKOro Kpyra
nornb3oBaTernen Ha BCen TEPPUTOPUN CTPaHBI.

1.1.3. Ycnyrm TenemMaTnyeckmux cry6 npefocTtaBnalTcs C UCMOMb30BaHMEM TEXHUYECKMX CPEACTB OnepaTopoB
CBA3N N abOHEHTCKMX TepPMMHANOB nosnb3oBaTtenien. B otaenbHbix criydasx yenyrn TM cnyx6 (knueHTckne cryxobi)
MOTyT NpenocTaBnATbCst 663 abOHEHTCKMX TEPMMHANOB.

ABOHEHTCKMIN TEPMMHAI - OKOHEYHAas annapartypa CBA3W, HaxoasaLwascsa B pacnopsikeHmn aboHeHTa TM cnyxObl 1
NOAKITIOYEHHAs K CeTU CBSA3N.



1.1.4. TM cnyxba B LenoM Bkn4YaeT B cebs TexHu4eckne cpepctesa onepaTtopa(oB) cBA3M M abOHEHTCkue
TepMuHansl. TM cnyx6a moxeT obecneumBaTbCs OAHUM UMM HECKONBKMMW onepaTopamu cBsA3mn (cMm. puc. 1.1).

Yactb TM cnyxbbl, siBnstowasca o6bekToM AeATENbHOCTM OQHOrO onepartopa cBssu, - TM cnyx6a onepatopa
CBSA3N.
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Puc. 1.1. B3anmooTHOLLEHNE TeNeMaTU4eCKnx criyxo
pasnnyHbIX ONepaTopoB CBS3N

1.1.5. Mo xapaktepy nepegasaemon nHdopmaummn TM cnyxBbl nogpasaensatoTcs Ha cnegyoLme rpynnb:

pakCUMUIbHbIE CNYXObI:

- Tenedakc;

- KOMdbaKc;

- Bropodpakc;

cnyx6bl 0bmMeHa aNeKTPOHHBbIMU COOBLLIEHNSIMMU:

- cnyx06bl 06paboTKN COOBLLEHNI;

- CIy>0bl 3NIEKTPOHHOW MOYThI;

cny>0bl TenekoHepPEHLMIA:

- cnyx0bl ayanoKOHMEepeHUnI,

- cnyx0bl BUOEOKOHepeHLmMn;

NHOPMALIMOHHBIE CIYXObI:

- IHPOPMALIMOHHO - CrIpaBOYHbIE CNYXObl;

- cnyx6bl gocTyna K MHpopMaLUMOHHBIM pecypcam;

CnyX06bl ronocoBow CBA3M:

- CNy0bl rONIOCOBLIX COODLLEHNIA;

- cnyx0bl Nepegayn pedeBor MHpopmauun.

Onucanve TM cnyx6 npuBegeHo B pasgenax 2 - 6 Hactodawero PL.

1.1.6. INo cnocoby nepeaayun nHpopmaumm TM cnyxbbl oenstcst Ha cnyxobl:

- peanbHoro Bpemenu (On-line);

- C NPOMEXYTOYHbIM HakonneHnem (Store and Forward).

1.1.7. Mo cdopme npegocrasnexms ycnyr TM cnyx6bl gendarcs Ha cnyxobi:

- aboHeHTCKMe, NpedocTaBneHne yenyr KOTOpbIX OCYLLECTBNSETCS C UCMOMb30BaHMeM abOHEHTCKMX TEPMUHATIOB;

- KITMEHTCKMNE, NPeAoCTaBneHme yCryr KOTOPbIX OCYLLECTBASIETCS B MOMELLEHNN ornepaTopa CBA3N u/unu gocTtaeka
OCYLLIECTBMSIETCS HE Ha TepMMHan nonb3oBaTens.

1.2. MpaHnLa TEXHNYECKON OTBETCTBEHHOCTU M TOYKM gocTyna Kk TM cnyxbam

1.2.1. B coctaB TM cnyxbbl onepatopa CBA3M BXOAST TEXHUYECKME CpeacTBa orepatopa CBs3W, BKIHOYAs €ro
CeTU JoCcTyna M TPaHCMOpPTHble CETW, MpefHa3HaYeHHble WUCKMIYUTENbHO ANA okadanus TM ycnyr, M npOTOKOIbI,
obecneunBawLLme B3aMMOLENCTBME TepMMHANoB nonb3oBatenen ¢ TM cnyxboi. TepmuHanbl nonb3oBaTenen He
BXOOAT B coctaB TM cnyx0Obl onepatopa CBA3W, €CNM WHOE He OroBOPEHO AOroBOPOM MeXAy MNofb3oBaTeneM U
onepatopomMm TM crnyx6bl.

1.2.2. Touka goctyna k TM cnyxGe onepatopa CBA3W - TOYKa, B KOTOPOM OMnepaTtop CBA3U MNpedocTaBnsieT
nonb3oBaTtento (Mnu gpyroMmy onepartopy cBsa3mn) ycryrm TM cnyxbbl ¢ 06bsIBNEHHbIM KayecTBOM. Tovka JOCTyna Bcerga
HaxoguTcs Ha obopygoBaHum onepaTtopa. B Touyke pocTyna pormkeH cobnogatbCa  NPOTOKON  nepefay,
obecneynBaroLLMIN B3auModenCcTBue ¢ abOHEHTCKUMIN TEPMUHANaMu.

B Touke pocTtyna pasgensieTcsa TexHuyeckad OTBETCTBEHHOCTb onepaTtopa TM cnyxbbl M nomnb3oBaTens 3a
obecneyeHre TEXHUYECKNX XapaKTePUCTUK.

Tunbl goctyna aboHeHTOB TM cnyx6 npegctaeneHsl Ha puc. 1.2.

1.2.2.1. Ecnu cetb goctyna He BxoguT B TM cnyx0y onepaTopa CBsiaW, TOYKOW JOCTyna nonb3oBaTenen K
aboHeHTckon TM cnyxbe sBNAeTca TeXHUYECKUn nHTepdenc obopyaoBaHns onepaTopa CBA3M C CETbIO AOCTyNa - Touka
A Ha puc. 1.2.a.

1.2.2.2. Ecnn ceTb poctyna Bxoaut B TM cnyxby onepatopa CBsi3M, TOYKOWM [OCTyna nonb3oBaTenen kK
aboHeHTcKkoM TM cnyxbe aABnsieTcs Tovka NOAKMIOYEHUsS TepMMUHana nosb3oBaTens K ceTn gocTyna - Touka b Ha puc.
1.2.0.

1.2.2.3. BosmoxeH poctyn nonb3oBatener k TM cnyxbe onepatopa CBA3W MO BblAENEHHOMY KaHamny
(aboHeHTCKOM nWHWMKM) NMBO Yepe3 KOMMYTUPYEMYK CeTb AOoCTyna. TOYKOM [JocTyna B 3TOM Crydae sBnAeTcs
TexHuyecku nHTepdenc obopynosaHua TM cnyx6Bbl onepatopa cBa3n ¢ obopyaoBaHMeM COOTBETCTBYHOLLEro kKaHana



(aboHeHTCKOM NUHWMK) - Touka B Ha puc. 1.2.8.
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Puc. 1.2. Tune mocTyna aboHeHTOB TM ciyx0

1.2.3. To4ykon pocTtyna nornb3oBaTenen k knueHtckon TM cnyxbe sBnsieTcs MoOMeLleHWe ornepartopa CBSA3M
(HanprMep, NYHKT KONNEKTMBHOMO JoCTyna, 6iopo npvema nHdopmaumm) unm cnyxoa manyeckon 4OCTaBKU.

1.2.4. Tepputopuen npegoctaBneHms ycnyr TM cnyxbbl onepatopa CBs3W HasblBaeTca Tepputopus
pacnonoXxeHnst MHOXeCTBa Todek goctyna Kk TM cnyxbe, B KOTOpbIX onepaTop CBA3W obecneynmBaeT npegocTaBrieHne
ycnyr aton TM cnyx6bl nonb3oBaTensm.

1.3. CeTun aneKkTpocBa3n, ncnonb3yemole ans opraHnsaumm TM criyx6

1.3.1. CeTun aneKkTpocBsA3n, ucnonb3yemble ansa opraHmsaumm TM cnyx6, nogpasgensitoTcst Ha TPaHCNOPTHLIE CETU
TM cnyx6 (ganee no TEKCTY - TpAHCNOPTHbIE ceTun) U ceTn goctyna TM cnyx6 (ganee no TEKCTy - ceTM JOCTyna).

1.3.2. CeTun goctyna npegHasHaveHbl Ang nogknioveHns aboHeHTCknx TepmmnHanoB TM cniyk6 k Touke goctyna K
TM cnyx6e onepaTopa cBs3u.

1.3.3. TpaHcnopTHble ceTn npegHasHayeHbl NS opraHusauun B3avmogencTeus mexgy TM cnyxbamu pasHbix
onepaTopoB cBA3u nNmbo yanammu TM cnyx6bl ogHOro onepaTopa.

TepmuH "y3en TM cnyx6" ucnonb3yeTcs Anst o603HAYEHUS MYHKTA, B KOTOPOM JIOKANbHO pacnonarakTcs
TEXHUYECKNe cpeacTea onepaTopa cBsA3u, obecneyvmBatowme npegocrasneHme yenyr TM criyxo.

1.3.4. TpaHCNoOpTHbIE CETM N CETU JOCTYNa MOryT obcnyxmBaTbcsl camummn onepatopamm TM cnyx6, nnéo moryT
MCMOMb30BaTbCsA CETU M KaHanbl ApYrMx onepaTopoB CBA3W.

1.3.5. inga opranusaumm goctyna kK TM cnyx6am MoryT ncnonb3oBaTbCs U3NYeCcKMe NHUK, a Takke pasnuyHble



CeTu 1 cny>0Obl 9NEKTPOCBA3M, B TOM YMCHE:

- ceTu nepeaayun ganHeix (MQ);

- TenedoHHas ceTb 06Lero nons3osaHus (TpOIM);

- CEeTU NOABWKHOW CBA3MW;

- ceTb AT/Tenekc;

- undpoBble ceTu ¢ uHTerpaumen cnyxo (LCUC).

1.3.6. TexHuyeckon rpanuuen TM cnyxObl onepaTopa CBs3W SBMSIETCA COBOKYMHOCTb MHTepdencoB
obopynoBaHMs onepaTopa CBSA3W C TepMUHanNamu Nonb3oBaTenen n CeTaMmn NeKTPOCBA3UN, He BXogdwmmmn B coctas TM
cnyxbbl onepatopa, a Takke ¢ TexHn4Yeckummn cpegcteamm TM cnyx6 gpyrux onepaTopoB CBSA3MW.

1.4. Yenyrm TM cnyx6

1.4.1. Ycnyra TM cnyx6bl - NpoayKkT OeaTensHOCTM onepartopa (onepaTopoB) nNo npuemy, nepegade, obpaboTtke
coobweHun TM cnyx6.

1.4.2. TM cnyx6bl JomkHbl obecneynBaTb TEXHUYECKYID BO3MOXHOCTb NpefoCTaBMeHnst Monb3oBaTensM ycryr
ABYX BMOOB:

a) "ocHoBHasi ycnyra" - ycnyra, kotopasi npefoCcTaBnseTcs Nonb30BaTento npu Kaxaom ero obpaiweHun k TM
cnyxbe, To eCcTb ABNAETCA HEOTbEMIIEMbIM CBOMCTBOM TM cnyxoObl;

6) "pmononHuTenbHasa ycnyra" - ycnyra, KoTopasi NpedoCcTaBnaeTcs B LOMOSIHEHNE K OCHOBHOWM YyCryre TOJSIbKO
COrMacHo SIBHO BblpaX€HHOMY AOMOMHUTENBHOMY 3anpocy Nonb3oBaTens.

1.4.3. [donyckaetca npegocTtaeneHne ycnyr TM cnyx0b Bmecte ¢ ycnyramm gpyriux TM cnyx6 u cnyx6
3MNeKTPOCBA3M, eCnn TEXHMYECKNEe cpeacTBa He No3BONSAT obecneunBaTb 3TW yCnyrM pasgensHo. Hanpumep, ycnyrm
cnyx6 MNA v aneKTPOHHON NOYThI.

1.4.4. TexHnyeckme cpencTtea onepaTopoB TM cnyx6 AOmkHbI obecneunBaTb NONb30OBaTENSAM YCIyrn, KayecTBo
KOTOPbIX COOTBETCTBYET CTaHAapTam M ApyrMM HOpMaTMBHbIM JOKYMEHTaM, Ha TeppuTopumn npegoctasneHns yenyr TM
cnyx6 onepatopom. [1o cBoeMy YCMOTPEHUIO onepaTop CBA3M MOXET PacLUMpUTb 30HY rapaHTUPOBAHHOMO KavyecTsa.

1.4.5. Xapaktepuctukm ycnyr TM cnyx® n nx npegoctaBneHnsa OOMKHbl MMETb KOMMYECTBEHHOE BblpakeHune
(nogBepraTbCsa U3MEPEHUIO) UMK KaYECTBEHHOE BblpaxeHune (MoABepraTbCs CONOCTaBNEHUIO MO KaYecTBy).

1.5. Agpecauus

1.5.1. Cuctembl agpecaumm TM cnyx6 pomkHbl obecrneymBaTb OAHO3HAYHYIO WMAEHTUUKALMIO NonyyYaTenen
n/unu oTnpaBuTenen nHbopmMmaumu.

1.5.2. AgpecHoe NpocTpaHCTBO, ucnonbdyemoe TM cnyx6amm onepaTopoB CBSA3M, onpeaensieTcs (perynupyeTcs)
HaLMOHanNbHOM agMUHUCTpaLMen CBA3N.

1.6. Bsaumopgencteue TM cnyx6 mexay cobon u ¢ opyrumm ceTsiMm n cnyxoéamm cesiau

1.6.1. Onepatopel TM cnyx6 MoryT obecrneymBaTb BO3MOXHOCTb OBMeHa WHopmaumeln nonb3oBaTenen
pasnuyHbiX TM cnyx6 mexay cobon n ¢ nonb3oBaTensaMmn apyrmx ceten n cnyxoé ceasw.

1.6.2. TexHu4eckme BONPOCHI B3anMoOeNcTBus pasnuuHbix TM cnyx® ogHoro onepartopa CBsi3M OnpeaensitoTcs
onepaTopoM CaMOCTOATESNLHO.

1.6.3. Mpn B3aumogencTBnn abOHEHTCKMX TepMuHanoB u obopygoBaHuss TM cnyx6 onepaTtopoB CBSA3W C
KOMMyTUpyeMbiMn TenedoHHbiMu ceTamun n LICUC nopgknioveHne ocyllecTBnseTcs Ha MECTHOM YpPOBHE Ha MpaBax
abOHEHTCKMNX YCTAHOBOK TenedOoHHON ceTu. B TexHn4eckn o60CHOBaHHbIX Cry4asix BO3MOXHO MOAKIYEHNE HA nNpaBax
yupexgeH4Yeckmx TeneOoHHbIX CTaHLWNA.

1.6.4. Vicnonb3oBaHne KOMMYTUpyeMbix kaHanoB cetu T¢pOIll gonyckaeTcsa TONbKo Ansi OpraHu3aumm gocTyna
nonb3oBatenen k TM cnyxbe onepatopa cBsi3M U nepegaum coobweHnn TM cnyx6bl none3oBatensm TgOIll, He
AOMyCKaeTCs MX MCNONb30OBaHWE ANs OpraHu3auvm conpsbkeHuss mexagy ysnamum TM cnyx6 onepatopa cBA3wn v Ans
conpsbkeHnss TM cnyxbbl onepatopa CBA3W C ceTAMM nepefayn AaHHbIX M obopygoBaHnem TM cnyx6 gpyrux
onepartopoB. [lepegaya coobweHnn TM cnyx6bl nonb3oaTenam TdgOll ponyckaeTcsa TOMbKO MO Ny4vkam
COEeANHUTENbHbIX NMUHUIA.

1.6.5. EmMKkocTb nyykoB abOHEHTCKUX (COEAUHWUTENbHbIX) MWHMKA, C MOMOLLBI KOTOPbIX TEXHWYeckue cpencrtsa
onepatopa TM cnyx0bl noakntoyaTca K cTaHuusaM kommyTtauum cetn TpOIll, gomkHa obecneumBaTtb BbIMONHEHME
OENCTBYIOLLMX HOPM Ha MakcuMmarnbHyto Harpy3ky B YHH Ha ogHy aboHEeHTCKyl (CoequHUTENbHYK) nuHuto. [Mpu
HanNM4YUM Ha MEeCTHOW TenedOHHON CETU COOTBETCTBYIOLLEN TEXHUYECKON BO3MOXXHOCTU AOMNYCKAETCSA MO COrfacoBaHUio
Mexay onepaTtopoM MEeCTHOW TernedoHHOW ceTu u onepatopom TM cnyxbbl yTOYHEHME BENUYMHBI MaKCUMarbHOM
Harpy3ku B YHH B GonbLuyto CTOPOHY.

1.6.6. MNMoakntoueHne obopyaoBaHusa TM cnyx0b onepaTopa cBa3n k ceTn AT/Tenekc OOMMKHO OCYLLECTBIATLCA Ha
npaBax abOHEHTCKNUX YCTaHOBOK.

1.6.7. He ponyckaeTcsi ncnonb3oBaHue TexHuyeckux cpeacte TM cnyx®6 gnsi mponycka MexgyropogHoro u
MexgyHapogHoro Tpaduka cetn AT/Tenekc.

1.7. OBwme TexHu4eckme TpeboBaHMsA 1 cTaHaapTbl

1.7.1. TM cnyx6bl JOMKHbI ObITb NOCTPOEHLI B cOOTBETCTBMU ¢ gencTteytowmmmn FTOCTamu, OCTamu n gpyrumm
HOpMaTMBHLIMK OOKYMeHTamu Poccuinckon defepaumm, a Takke B COOTBETCTBUU C MEXAYHApOAHbIMW CTaHAapTamu
MC3 u pokymeHTamu IETF.

1.7.2. Qkcnnyataumsa TM cnyx6 JomKkHa OCyLLECTBMASATLCS C COOMogeHNEM NONOXeHU HacToswero PO v apyrmx
HOPMAaTUBHbIX JOKYMEHTOB hefiepasnibHOro opraHa UCMOMHUTENbHOW BNacT B 06nactu CBA3N.

lMepeyeHb Ucnonb3oBaHHbIX Npy pa3paboTke PL, aokymeHTOB nNpuBeneH B MNpunoxenun b.

1.7.3. VIHbopMaumsi TEKCTOBOro xapakTepa Ha pycckoM sisblke B TM crniyb6ax gomkHa ObiTb NpeacTaBrieHa B
KOAMpoBKe, KoTopasi obecneumBaeT BOCMpoOM3BeAEHME TeKCTa Ha TepMUHane Monb30oBaTtens npyv HanmvyM B HEM
cooTBeTCTBYOLWMX cpeacTtB. lpu aTom gormkHa ObiTb obecneyeHa BO3MOXHOCTb MpPEACTaBneHuMs MHdopMaumm B
kogunpoeke CP 1251 wn/wnn KOWMB8. [onyckaeTca no cornaweHuio C nonb3oBaTenieM npuMeHeHue ApYrnx KoaUpOBOK
Bmecto CP 1251 n KOUS8.

1.7.4. indbopmumpoBaHue nons3oaTenen onepatopom TM cnyx6bl NOCpeacTBoM COOBLEHUIN Ha ero TepMuHane



OOIMKHO OCYLLECTBNATLCA Ha pycckoMm sidblke. lMpu cormacum nonb3oBaTenst UM Mpu OTCYTCTBMM B €ro TepMuHane
COOTBETCTBYIOLLNX CPEACTB AOMNyCKaeTcs NpegocTaBeHne Takon MHGOpMaLmMmn Ha pyrom si3biKe.

1.7.5. Banmogenctene ¢ BHELUHNMW aBTOMaTM3VMPOBaAHHbLIMW CUCTEMaMWU AN PaACYeTOB C KIMEHTaMW OO0IMKHO
OCYLLECTBNATLCA NO MHTepdelcy (NPOTOKOMY), ONMMCAaHHOMY B OOHOM M3 CrieyHoLmMX CTaH4apTOB:

EIA RS-232;

EIA RS-449;

IEEE 802.3;

Pekomerngauma MCO-T X.25;

Pekomerngauma MCO-T X.21;

Pexomerngauus MCO-T G.703;

Pekomerngauma MCO-T V.35.

2. dakcmmMunbHbIe CnyXObl

2.1. HasHayeHuve, onucaHue

2.1.1. ®PakcumunbeHble cnyxbbl - TM cnyxbbl, nNpegHasHadeHHble O NpegocTaBrieHnst ycnyr nepegayu
AOKYMEHTOB (Co06LLeHUN) Mexay hakCUMMUITbHBIMU TEPMUHANAMMU.

2.1.2. ®akcumunbHbIA TepMUHan - TEXHUYEeckoe cpeacTBo, obecneumBarollee npeobpasoBaHune rpadmnyeckon
WHopmaumm Ha BymakHOM HOCUTENe B 3NEKTPUYECKME CUTHambl, UX nepedady no CeTsM 3MEeKTPOCBSA3N U MPUEM -
obpaTHoe npeobpasoBaHue B cooTBeTCcTBUN ¢ PekomeHgaumsammn MCO-T T.4 u T.30.

MNMpumeyaHue. TlMpu MCNOMB30BaAHUM KOMMLIOTEPOB B KadeCTBe (aKCUMUMbHbIX TepMuHanoB rpaduyeckas
WMHopMaLmsa MOXeT ObiTb NpeACcTaBrieHa B 3NIEKTPOHHOM Buae.

2.1.3. dakcumunbHble cnyxobl B cooTBeTcTBUM ¢ PekomeHgaumsmm MCO-T F.160 genatca Ha Tpu kateropuu:

a) aboHeHTCKMe pakcumunbHble crnyxbbl - Tenedakc (crnyxba peanbHoro BpemeHu) M komdakc (cnyxba ¢
NPOMEXYTOUHbLIM HaKoMMeHneM);

6) KnueHTckas hakcuMmuIibHas cnyxba - 6ropodakc;

B) dhakcumunbHble CnyxObl, Nogada COOOLIEHUA B KOTOPbIX OCYLUECTBIISIETCS C WCMOMb30BaHMEM CrYyXObl
Otopochakc, npvem - C UCMONb3oBaHWEM CNyxObl Tenedakc M HaobopoT (Glopodakc - Tenedakc, Tenedakc -
Otopodpakc).

2.1.4. Cnyxba Tenedakc obecnednBaeT coeguHeHMe abOHEHTCKMX (PaKCUMWIbHbIX TEPMUHANOB Kak BHYTPU
CTpaHbl, TaK 1 ¢ aDOHEHTCKUMM PaKCMUIbHBIMW TEPMUHAaNamm, pacrnosfioXXeHHbIMU B APYrMX CTpaHax.

2.1.5. Cnyxba O6topodakc obecneunmBaeT coeavHeHUe (aKkCMMUIbHBIX YCTAaHOBOK OOLWEro mnonb3oBaHus,
BXOOSLLMX B COCTAB MyHKTOB KOSNEKTUBHOIO nonb3osaHus (MKIM).

dakcumMunbHasa ycTaHoBKa obLLero nonb3oBaHus - 0b6opygoBaHMe, SKCnyaTupyeMoe onepaTopoM 3MEKTPOCBA3N
B [IKIM, oTkpbiToM ana obuwero nonb3oBaHWs, BKOYas akCMMWUMbHBIMG TepMuHan, cpeactea [[ocTyna K
COOTBETCTBYIOLLIMM CETAM 3MEeKTPOCBA3N (C  BO3MOXHBIM  MCMOMb30BaHWEM BbIENEHHbIX KaHamoB), a Takke
COeNHUTENbHOE 1 BO3MOXHOE A0MNOMNHUTENbHOE 06opyaoBaHme.

2.2. CeTn anekTpoCBA3n, UCNomb3yemMble (hakCUMMUITbHLIMU CIy>x6amu

dakcMunbHble Cry0bl MOTYT MCNONb30BaTh CrleaylLne CeTu:

a) KOMMYTUPYEMYIO TeNEedOHHYI0 CeTb 0BLLEro NoNb3oBaHUS;

6) UMdPOBYIO CETh C UHTErpaUmen cryxo;

B) CeTb Nepefayn AaHHbIX C KOMMyTaLNEeN KaHarnoB;

r) ceTb Nepedayn gaHHbIX C KOMMYTaLUMeN NakeToB;

[) BblAENEeHHbIe KaHarbl Mexay dakCUMUbHbIMK YCTaHOBKaMK O6LLIEr0 NOb30BaHWUS.

2.3. Yenyrn chakCMMUIbHbIX Cryx6

2.3.1. OcHoBHOM ycnyron, obecne4yvBaemMon TeXHUYECKMMU cpeacTBamu Cnyx0Obl Tenedakc, aBnseTcs
NpefocTaBrneHne Mnomnb3oBaTeNnto BO3MOXHOCTM MNepefavn CcooOLWeHun apyruM  abOHEHTCKMM  hakCUMUIbHBIM
TepMUHanam.

2.3.2. [JononHuTenbHbIMK ycnyramu, obecrneynBaemMbiMy TEXHUYECKMMU cpeacTBaMu criykObl Tenedakc, MoryT
ObITb:

- JOCTYyN K CNpaBOYHMKaM MOMb30BaTenen cnyxobl;

- cnyx0a TeXHUYEeCKON NoaaepPXKKN 1 ap.

2.3.3. OcHoBHbIMM ycriyramu, obecrnednBaemMbiMM TEXHUYECKMMU CPeAcTBaMu onepatopa CryxObl koMdakc,
ABMAOTCA:

- KOHTPOIb JOCTYNa Nonb3oBaTens Kk NpeaocTaBnsieMbiM yCryram;

- nepegaya ogHoaapeCcHoOro coobLueHus;

- obecneveHne ngeHTnrKaLunum coobLLeHN;

- nepegaya coobLleHniA B COOTBETCTBUMU C MX KracCamMu OOCTaBKM: CPOYHOE, MO YMOMYaHuio OBbIKHOBEHHOE
Hecpo4yHoe (BO3MOXHbIe KMacChl JOCTaBKM ONpeaensaTCca B JOroBOpe Ha obcnyxusaHue);

- U3BeLleHne o HeyaaBLUeCa AOCTaBkKe;

- MOBTOPHbIE MOMbLITKA [AOCTaBKM COOOLUEHMA MpPU  3aHATOCTWU, OTKIOYEHUM UM HepaboTocnocobHOCTU
aboHeHTCKOM hakCMMUITbHON YCTaHOBKM;

- permcTpaums BbI30BOB.

2.3.4. [JdononHutenbHbIMM ycriyramu, obecneynBaemMbiMM TEXHUYECKMMW CpEACTBaMW onepatopa CIyxObl
Komdakc, ABnsTCA:

- nepegaya MHoroagpecHbIX COObLLEeHNI;

- nepegava coobLLeHM Mo crnvckamM agpecos;

- OTNIOXKEHHasi 4ocTaBka coobLLeHnI (OoCTaBka B yKa3aHHOEe OTNpaBUTENEM BPeEMS);

- UICNONb30BaHME CONPOBOAUTENBHOrO NMcTa (Mo yMOMYaHMIO CONPOBOAUTENbBHbIN JINCT HE UCNONb3YeTCSH);

- U3BeLleHne 0 AOCTaBKe;



- ronocoBble MOACKAa3KW, nepegaBaemMble Ha TenedoH / AnHaMuk akCUMUMbHBIX TepMUHANoOB, paboTawwmux B
peXnMe MHOro4acToTHOro Habopa HoMepa;

- OrnoBelleHMe MOoMb30oBaTeNs O HanMM4YUM COOBLLEHMS B 3MEKTPOHHOM "MOYTOBOM siLMKE" y3na hakCUMUIIbHON
cBasun (YOC);

- MOBTOPHasi OTChbINKa coobLieHns, xpaHsiweroca B YOC, c nepeagpecauuneri 6e3 NoOBTOPHOW nepedayn c
daKCMMMUITbHOIO TEPMUHANa;

- npuemMm coobLieHnn, NogaBaeMbIX OT HE3apermcTpMpoBaHHbIX B Cryxbe komdakc abOHEHTCKUX TepMUHanoB
cnyx0bl Tenedakc, B agpec nonb3oBartenemn cnyxo komdgakc n tenedakc;

- NCMONb30BaHMe B Ka4ecTBe agpeca Koda naeHTudmkaumm nonb3oBaTens;

- npuem BXxogdAWwMX coobLleHn, nepeHanpaBnsemblx Ccrnyxbon Tenedakc npu 3aHATOCTM aBOHEHTCKOro
dakCUMUITbHOrO TepMMHana, U nocregyoLwas JoCcTaBKka 3TUX COOBLLEHNIA.

2.3.5. OcHoBHbIMK ycriyramu, obecrnednBaeMbiMM TEXHUYECKMMU CpPeAcTBaMu onepartopa crnyxbbl Gropodhakc,
ABNATCA:

- npuem hakCUMUNBHBIX COOBLLEHMI OT OTNPaBUTENS;

- nepeaaya pakCMMUNbHBLIX COOOLLEHWI;

- JocTaBka hakCMMUIbHbIX COOBLLEHNIA agpecaTaM B yCTaHOBINEHHbIE KOHTPOSbHbIE CPOKM.

2.4. Appecauuns

2.4.1. Agpecauus nonb3oBartenen dakcuMunbHONM cnyxbbl Tenedakc onpegensietTcs Hymepaumen cetn ThOTr.

2.4.2. Appecauus nornb3oBaTtenen qakCUMUITbHOW Cnyx0bl KOMdakc onpegenseTca onepaTtopoM CIyXObl.
Appecauus YOC cnyx6bl komcake onpegenserca Hymepaumen, NpUHATON B UCNONb3yeMON ceTu JoCTyna.

2.4.3. Agpec nony4aTenen coobuieHni crykbbl 01opodakc COCTOMT U3 NOYTOBOro agpeca € ykazaHMeM MoYTOBOro
WHOEeKCa, MECTHOro TenedOHHOro HoMepa abOHEeHTCKOro (PakCUMWIBbHOrO TepMuHana nonyyatens € ykasaHuem
HaceneHHOro NyHKTa unun NofHOro HoMmepa, ¢ ykasaHnem koga reorpacpmyeckon 30HbI.

2.5. Bzaumopgenctaue akcuMunbHbIX crnyx6 mexay cobor u ¢ gpyrumm cnyxbamm

2.5.1. Bsaumopgencteue Mexgy cnyxbamu Ttenedakc un Oiopodpakc ocyLlecTBNAeTcd B COOTBETCTBUM C
PekomeHgauunen MCO-T F.190.

2.5.2. YOC cnyx6bl KoMaKCc OOIMKEH NPUHUMAThL COOOLLEHMS, NogaHHble C (hakCUMUIIBHOrO TepMMHana cnyxobl
Tenedakc B popmarte, cooTBeTcTBytoLeM PekomeHgauusam MC3I-T T.4 n T.30.

2.5.3. Knaccudmkauus tpebosanuin no Bzanmogencteno YOC npeactaeneHa B Pekomengauum MCO-T F.163.

2.5.4. lNMopagok opraHnsaumn B3anMogencTenst akCMMmUIbHbLIX Cly0 mexay cobon u ¢ gpyrumm TM cnyxbamu,
BKIOYas pasgerieHne TeXHMYECKOW OTBETCTBEHHOCTM 3a KavyecTBO, onpeensieTcs Ha ocHoBe PekomeHgaumin MCO-T
F.160 - F.399.

2.6. XapaKkTepucTuKn kayectsa 0bCcnyxmBaHusi

2.6.1. KayectBo obcnyxuBaHus cnyxbbl Tenedakc onpegenseTca XapakTepucTukamMu UCMNofb3yemMon cetu U
KayecTBOM haKCUMUIbHbLIX TEPMUHATOB.

2.6.2. TexHuyeckne cpenctea cnyxbbl koMdakc OOSKHbI obecneymBaTh BbINOSIHEHME MOKa3aTenen KavecTea
o6cnyxmBaHus, onpegeneHHbix B PekomeHngaumax MCO-T F.162 n npuBegeHHbIX B Tabnuue 2.1.

Tabnuua 2.1

MNMOKA3ATEJI KAHECTBA OBCITY>KUBAHWA CIY>KBbl KOM®AKC

Kiacc nomaum coobmeHms Ta (uac) TB (uac)

CpouHoe He 6omee 0,5 He 6GoJee 2

OBBIUHOE He 0GoJjee 2 He ©Gojee 12

HecpouHoe He Oojyee 18 He Oojnee 24
O603Ha4veHus:;

Ta - nepuog BpemMeHu OT KOHUa nogayn coobLLeHns unu oT BpeMeHu, onpeaeneHHoro Ans OTAOXKeHHON JOCTaBKw,
A0 Hayana nepBoun NOnbITKN AOCTaBKN €ro Ha aboHEHTCKN (DaKCUMUIbHBIN TEPMUHAT;

TB - nepuoa BpemMeHM OT KOHLa Nofayvn coobLUEeHNst UK OT BPEMEHM, ONpeaeneHHOro Ansi OTOXEHHON JOCTaBKw,
[0 JOCTaBKW €ro Unun 3aBepLleHns nocregHemn nomnbITKU JOCTaBKy.

B cpok gocTtaBku cOOGLLEHMIN He BKIOYaeTCs:

- BpPeMsi, B Te4eHne KOTOPOoro B COOTBETCTBUM C YCTAHOBIEHHbIM PeXMMoM paboTbl Cryx0Obl Giopodakc B MmecTe
Ha3HayeHWsi He OCYLLeCTBAETCA AOCTaBKa COOOLLEeHNI;

- BpeMs NepecbIfikn COoBLLEeHNIn CpeacTBaMU MOYTOBOW CBA3W;

- Bpemsi, B TeYeHue KOTOporo cooblieHns He MOryT ObiTb AOCTaBfeHbl MO MmpuynHam u obcTosATenbCcTBaMm,
3aBUCALLMM OT agpecaTa.

2.6.3. B cnyx6e 6iopodakc nepegaya coobLieHnin AomkHa bbiTb OpraHn3oBaHa Takum 06pasom, YTOObI OHM Bbinn
[OCTaBneHbl B YCTAHOBIIEHHbIE KOHTPOSIbHbLIE CPOKW.

CpouHble coobLueHns O0MmMKHbI NepedasaTbCcs No Mepe ux noctynneHus. lNepegaya obbIKHOBEHHbIX COOBLLEHWI
AOMKHa NPOU3BOAUTLCS B YacCbl CHUXKEHUSA Harpy3ku Ha TeneoHHON ceTu.

OnepaTopbl CBSA3U onpeaenstoT crnocobbl 4OCTaBKM COOBLLEHNIA COrNacHO cneayloLweMy nepeyHio:

A - goctaBka noytou (goctaska "lMoyTa - 3akasHoe");

B - poctaBka KypbepoM (4oCTaBKa HapO4HbIM, MOYTarbOHaMM U AOCTaBLUMKaMX Tenerpamm, MexaHu3mpoBaHHas
unu newas);

C - pocraBka 3KCMpecc - NOYTOW;



D - Bblgaya B onepauuoHHOM OKHe 0 BoCcTpeboBaHus;

E - Bblgaya B onepauMoHHOM OKHe 40 BOCTpeboBaHMs ¢ npeasapuTernbHbiM YBEAOMIIEHMEM MO TenedoHy;

F - nocraBka coobLueHns Mo HoMepy nonb3oBaTens cnyxobl Tenedakc;

G - BblAaya B onepaunoHHOM OKHe C NpeaBapUTENbHLIM YBEAOMIIEHMEM MO TENEKCY;

T - BblJA@4Ya B ONEpaLoOHHOM OKHE C yBEAOMIIEHNEM TENErPaMMONn.

CooblleHre [OMmMKHO [OCTaBMATbCS agpecaTy B TEYEHUE BPEMEHW, HEe MNPEBbLIWAOLWErO YKa3aHHbIX HUXe
3HaYeHW, HayMHasi C MOMeHTa Hayana ob6paboTku nony4dyeHHoro coobwenns (dackl, korga [MKI 3akpbIT, He
YYMTBIBAKOTCSA B KOHTPOIbHbBIX CPOKax JOCTaBKM):

- cnocob gocTtaBku A - OCTaBKa B TeYEHUE CriedyoLero aHs nocne nonyvYeHus;

- cnocob goctaBkm B - npu Hannuuwm MK B nyHKTe HasHaveHus - 4 yaca; npu otcytcteum [KIT - B cooTBeTCTBUM C
npaeunaMmu onepaTtopa CBs3u, OTBETCTBEHHOIO 3a Crny0by gocTaBku cnyxobl Btopodhakc;

- cnocob poctaBkn C - coobLieHus, nonydyeHHble n obpaboTaHHble 40 NonyAHA B paboyne AHKU, AOCTaBNASIOTCA B
TOT e AeHb; coobLLeHuns, nonydeHHble N 0bpaboTaHHbIe Nocne nonyaHs B paboyve gHW, 4OCTaBNAOTCA Ha Cneayowmnn
AeHb;

- cnoco® goctasku D - Yyepes ogmH Yac nocrie nonyyeHus coobwenus MK,

- cnocobbl goctaBkn E, F, G, T - u3BelleHne agpecaTta 4epe3 4yac nocne nonyyeHus coobuieHunsi. B cnydae
HEBO3MOXXHOCTU CBA3aTbCHA C agpecaTtoM B TeyeHWe 3 4YacoB gocTaBouvHasa cnyxba Gropodakc MOXeT Mcnonb3oBaTb
WHoM cnocob goctasku, YTobbl 4OCTaBMTbL COODLLIEHNE afpecaTy.

Mpn nonyyeHnn OoOKymMeHTa, umetowlero cnyxebHyto otmeTky "HA PUCK OTMPABUTENA", agpecat gormkeH
NPUHATL COOBLLEeHNE B TaKOM BUAE M TAKOro Ka4yecTBa, Kak OHO BOCMPOU3BEAEHO.

2.7. TpeboBaHusa n ctaHgapThbl

2.7.1. Opranunsaums cnyx6bl Tenedakc gormkHa cooTseTcTBoBaTb PekomeHgaumam MC3-T F.180, F.182, F.184.

2.7.2. Cnyx6a komdakc yHKLMOHUPYET B cooTBeTCTBMU ¢ PekomeHgaumamum MCO-T F.162, F.163.

2.7.3. Pabota cnyx6bl 6lopodakc opraHusyeTcss B cooTBeTcTBUM ¢ PekomeHgaumamm MCO-T F.170, F.171 un
HOpMaTUBHbLIMK LOKYMEHTaMMK cheepanbHOro opraHa UCMOMHUTENbHOM BriacTy B 06nactu cBA3w.

2.7.4. Knaccudwmkaumss TpeboBaHMI MO  B3aUMMOZEWCTBUIO  DaKCUMUIIbHbLIX CNyx0 npeacraBneHa B
PekomeHgauusix MCO-T F.160 - F.399.

2.7.5. dakcMMunbHble TepMUHanNbl OOMKHLI COOTBETCTBOBaTb TpeboBaHusm Pekomenpauun MCO-T T.4, T.30,
V.27ter, V.29.

2.7.6. CoobuieHne nonb3oBaTens OOSPKHO KOOMPOBATbCS B COOTBETCTBUM CO CXEMOW, OMNPEeLEerieHHON B
PekomeHpaumsax MC3-T T.4, T.6.

3. Cnyx6bl 0bmeHa aneKTPOHHBIMU COOBLLEHNSMM

3.1. HasHauyeHwne, onncaHune

TM cnyx06bl onepaTopoB CBSA3W, MNpeAHasHayeHHble Ans npegocTaBneHns yenyr obMeHa SneKTPOHHbIMU
CO0BLLEHNAMMN MEXAY KOMMBbIOTEPHBIMU TEPMUHANaMU Nonb3oBaTtenel ¢ NPOMEXYTOYHbIM HaKoNeHNeM, OENSTCH Ha:

- cnyx6bl 00paboTkn CoOOLLEHNIA;

- CNy>XObl 3NIEKTPOHHOW NOYThI.

3.2. Cnyx6bl 06paboTkn coobLleHnn

3.2.1. HasHa4eHuve

3.2.1.1. TM cnyxba o06paboTkM cooOLleHWA NpedHasHadeHa AS19 oKasaHus ycryr obmeHa SNeKTPOHHbIMMU
Coo0LLEeHNAMN NOCPEACTBOM CUCTEMbBI 00PaboTKM COOBLLIEHMIA, MOCTPOEHHOW B COOTBETCTBMM ¢ PekomeHaaumsimm MCO-
T cepyn X.400. Mpumepamn Takmx criyxb siBnswoTca cnyxba MexnepcoHanbHbIX coobuieHurn u cniyxba nepepaym
COOOLLIEHUI.

3.2.1.2. ObpaboTka cooblieHnn obbeauHsieT ABe B3auMOCBS3aHHble MoA3ajavv - nepejadn u XpaHeHus
CoO6LLEeHU, peanu3yemble COOTBETCTBEHHO cucTemamu nepepadu coobuwerun (CMNC) n xpaHunuwamu coobLueHuin
(XC).

Cuctema nepepaun cooOLleHUA - (OYHKUMOHamNbHbIA OOBEKT, COoAepXaluMi OAWMH WIN HECKOMbKO areHToB
nepegaym coobLlieHun n obecnedmBatloLmnin Nepegadvy CooOLEHWIA C MOCMEAYOWMM HAKOMMEHNEM MEeXOy areHTamm
nosnb3oBaTens, XpaHuUmnmLLaMmm CoobLLIEHUA 1 MOAYNSIMM JOCTyNa.

Xpannnvwe coolweHnn -  YHKUMOHamNbHbIA  OOBEKT, KOMMOHEHT CcuUCTEMbl 00paboTkum  CcooOLeHuH,
NpegoCTaBNSAIOLWLMIA KaXXA0MY MOSb30BaTeN0 BO3MOXHOCTb XpPaHEHNs COOBLLEHNIA.

3.2.1.3. OTtnpaBuTenb OCYLLECTBNSET nogady M NMpUeM SNeKTPOHHbLIX COOOLEHUA C MOMOLLbID CBOEro areHTa
nonb3oBatens (All), B3anmogencteys HenocpeacTBeHHo ¢ CINC nmubo XC onepaTtopa CBA3MW.

3.2.1.4. CI1C onepaTopa cBsA3u goctasnseTt coobueHmsa ot All nnbo XC ogHomy mnnm Heckonbkum Al nnbo XC
nony4vatens.

3.2.1.5. CINC onepatopa cBa3W, kak NpaBuro, BkrovaeT B cebst HECKONbKO areHToB nepedayn coobieHni (AlNC),
KOTOpble NepeaaroT UxX Mexay cobor C MPOMEXYTOUYHbIM HAKONIEHNEM.

3.2.2. Ycnyru TM cnyx6bl 06paboTkm coobLieHun, obecnednBaemble TEXHUYECKMMU CPEACTBaAMU OMepaTopoB
CBS3U

3.2.21. Ycnyrim TM cnyx6bl 06paboTkn coobLieHun npeacTaBnsoT cobon codeTaHne ycnyr, obecneynBaembix
CINC, w/vnun ycnyr, obecnevmBaembix XC.

3.2.2.2. OcHoBHble ycnyrm CMC TM cnyx6bl 06paboTkum cooblieHun, obecneymBaemMble TEXHUYECKUMMU
cpeAcTBaMy OnepaTopoB CBSA3W, OOIMKHbI cooTBeTcTBOBaTb PekomeHgaumsam MCO-T cepum X.400, ux onucaHue
npveegeHo B Tabdn. 3.1.

Tabnvua 3.1

OCHOBHBbIE YCNYTA CINC TM CIY>XXBbl OBPABEOTKM COOBLLEHUN,
OBECINEYMBAEMbBIE TEXHWUYECKUMW CPEACTBAMW OMNEPATOPOB CBA3N



HammveHOBaHUE OnmucaHue
YyCIIyIum

YnpaBJieHre HozpongeT AIl m AIC ycTaHaBIMBATE IOOCTYN OPYyTI K IPYy-—

OOCTYIIOM Ty ¥ ynpapiaTb uHbopmMalMel, CBA3aHHOM C yCTaHOBJEe-—
HMEeM JocTyla.
[losBongeT All u AIC MOeHTUOUUMPOBATH M NPOBEPSATH
NOIJIMHHOCTE IOpyI IpyTa, obecleuMBaeT BO3MOXHOCTB All
ompenesiaTh aIpec OTIpaBuTesida M nojxyuarens (O/I) wu
NOOIEePXMBATEL 3allMTy IOOCTYyIla

YkaszsaHue IJaeT BO3MOXHOCTB All oTnpaBmUTesia yKas3blBaTb TUII CO—

THUIIa OEPXVMOTO OJI KaxXIOoI'o NPeHOCTAaBJIEHHOT'O COOOUeHMU.

COLOEPXMMOT'O All mosiyyaTeJsyid MOXEeT I[IOJIyUMTb OIMH MJIM HECKOJIBKO

OJOCTAaBJIEHHBIX €My THMIIOB COLOEPXVMOI'O

YKasaHue o
npeobpaszoBa-
HUM

[lozeonsgetr CIIC mHbopMMpOBaThH All nojydaTess O BBIIOJ—
HeHHoM CIIC npeoBpas30BaHMM THUIA KOOMPOBAHHOM MHOODP-—
MalUMM B IOOCTABJIEHHOM cooOmeHum. All nojiydyaTessa MH-
dopMmpyeTCcsa O MNOJIyYEHHBIX THUIax

YkazsaHue oT-—
MEeTKM BpeMe-
HM OOCTaBKU

[lozeojyaeT CIIC ykaszaTe All oTnpaBuUTesa 0aTy U BpeMA
IOOCTaBKM COOOIEHMA

YKaszaHue oT-—
METKM BpeMe-—
HM TIPOUYTEHMA

[lozeojygetT CIIC ykaszaTe All oTnpaBUTesa OaTy U BpeMA
opouTeHMs coobumeHusa. B ciaydae QuU3UUIECKOM IOCTaABKU
3TOT BJIEMEHT CJyXOH yKas3bBaeT HaTy U BpeMsa, koT'la
OTBETCTBEHHOCTHL 3a PaclledaTKy U IIOCJenyolyld IOoCTaB-—
Ky COODUEeHMS NEePEexXOIUT Ha MOIOYJb IOCTyla O(Qu3MuecKoMu
nocrTapku (MIO®H)

NoneHnTudmka—
umsa coobue-—
HUSA

llozpojygeT CIIC obecneumTs i All yHUMKAJBHBEM MIOSHTU-
duxkaToOp KaxIoro CcoobleHMsa, NPpeloCTaBJIAeMOI'O MU
nocraejsgemMoro CIIC. Al m CIIC MCHOOJB3YKT 3TOT UIEHTU—
dukaTOp IJia CCHJIKM Ha paHee IpelocTaBJIeHHOe coolue-
HUe

YBengoMJieHue
O HemoCcTaBKe

[lozeogygeT CIIC ypenmoMuTb All oTnpaBUTesd O HeJoCTaBKe
coobueHua All nosydaTesisa. [lpMuMHa HeOOCTaBKM Ccoofue-
HyA repenaeTrcd KaK 4YacTb yBEeIOMJIEHMA.

B crnydyae MHOTOaApPEeCHOTO COOOWEeHMsa yBeIOMJIEHME O He-
IOOCTaBKe MOXET OTHOCUTBbCHA K JIOOOMYy MM KO BceM All
nojiydaTesii, KOTOPEIM 3TO COOOleHMe He MOXeT OBIThb
IOOCTAaBJIEHO.

Ecnu coofbmeHme He IOCTaBJIAETCA [OCJe pacCllMpeHUs
CIHMCKa pacHnpenejieHrsa, TO yBeIOMJIeHue MOXeT OBITb IIe-—
penaHo JmMOO BJAIEJIbLYy CHUCKA, JIMOO OTHNPpaBMUTEJI0 CO-—
obmeHusa, JImMbO TOMy U IPYyI'OMY

YraszaHue
nepBOHAYaJb—
HEIX TMIIOB
KOOMPOBaHHOM
nHboOPMaLIM

[loseogyaeT AIl ornpaeuTesia onpenenaTb nya CIC THe
KOOVMPOBaHHOVY MHOOpMaALMM OPelOoCTaBJISEMOTO COODWEHMS.
[lpy mocTaeke cooOmeHMsa All nojsiydarTessa TakKXe yKas3bBa-—
0TCA TUIBE KOOVMPOBAHHOM MHOOPpMaLUM COOOLEHMS, OIpe-
nejieHHele All oTnpaBuUTesNda

YkasaHue oT-
MEeTKM BpeMe-
HY Ipeloc-—

[MospojygeT CIIC ykaswplBaTb All oTnpaBuUTesid U KaxmoMy All
noJjiydaTesid IaTy M BpeMsa NpelOoCTaBJIEHMSA COOOWeHUSA
CIC. Ilpu 0MBMUECKOM IOCTaBKe I103BOJgeT Takxe MIOI

TaBJIEHUA YVKas3beBaTh OaTy M BpeMd NPpeNoCTaBJIeHMA QU3MUEeCKOI'O
coobmeHnsa

Permcrpaumnsa [losBosigaeT All nmocpencTBOM permcTpaluy yKa3aTb CBOEeMYy

BO3MOXxHOCTeM |AIIC Ha BO3MOXHOCTB yKasaHMUA [IE€PEUYMCJIEHHBEIX HMXE aT-—

IOJIb30BaTeNsa |pubyTOB IOOCTaBJsAeMbIX All COOOmeHMI:

/ Al 1) Twun(el) COOEPXMMOTO COOOMEHMN;

2) MakcuMajibHasg IJIMHAa COHNEePXMMOI'O COOOUEeHMS;

3) Twun (sl) KOOMPOBAHHOM MHbOpMALMM COODIEHMM .

ATIC He pmocTaBuUT All coolbmeHMe, He COOTBETCTBYyKIEE
3apeIrUCTPUPOBAHHEIM BO3MOXHOCTSAM MJIM IIpeBHIIAKIEe UX

3.2.2.3. OononnutensHble ycnyrm CIMC TM cnyx6bl 06paboTkn cOObLeHnn NpefocTaBnsAlTcs onepaTtopamu
CBA3M MO 3anpocy nonb3oBatens Ans noboro oTAenbHoro coobueHnss nubo MOCTOSIHHO, B COOTBETCTBUM C
PekomeHpaumnsamm MCO-T cepun X.400.



3.2.2.4. OcHoBHble ycriyrn XC TM cnyx6bl 06paboTku coobLueHunin, obecnevmBaemMble TEXHUYECKUMM CPeACcTBaMu

onepaTopa cBs3n B cooTBeTCcTBUM C PekomeHaaunsmm MCO-T cepun X.400, npuBegeHbl B Tabn. 3.2.

OCHOBHBIE YCIYTY XC TM CJ1Y>XXBbl OBPABOTKN
COOBLLEHNA OINEPATOPOB CBA3U

HammeHOBaHME OnmucaHue

YCIAyITU
AHHyJIVMPOBA-— [losBoJyigeT All mojayuvaTesnsa yIaJiIaTb coobueHusa mu3 XC.
HVE XPaHUMMBIX COO@MQHMH He MOoTyT OBITb AHHYJIMPOBAHEI, €CJIM OHUM HEe
coobueHUn OBJIM paHee BKJIOYEHEl B CIMCOK COOOMEeHUM
VI3BJleUueHUE [lozBoJysgeT All nojgyuaTessa m3BJekaTb M3 XC coobueHue
XPaHVMOTO WM YacTb coobumeHmsa. All MOXeT M3BJIEKAThb CoobueHMe
coobumeHnusa (MM 4acTb COOOWEHMs), OCHOBHBASsCH Ha TeX Xe KpuUre-

pMAxX I[OMCKa, KOTOPEE MOTYT MCIOJb30BaThbCcA Ojusa "jamc-—
TUHTA XPaHMMOTO coobmeHua"

JIncTuHT xpa-
HMMOT'O COOO-
eHUa

ObecneumpaeT All nojgydaressa uHQOpMaLMely O HEKOTOPEIX
13 ero coobueHMy, xXpaHMMEX B XC. VMHbQopmaumsa BKIIOUA—
eT B cebOsa BHOPAaHHBE ATPMOYTH M3 KOHBEPTAa M CONEPXMU-—
MOTO COOOWEeHMsa, a Takxe aTpubyTH, nobarjieHHEEe XC.
All MOXEeT OIPAHMUUTEL KOJIMUECTBO COOOWEHMUM, BKJIOUaE—
MBIX B CIMCOK

CBOOHEIM IIe-—
pedeHb xXpa-
HMMEIX COOO-—
e HUM

ObecneumpaeT All nojaydaresnsa uMHQopMauMey O KOJMUECTBE
COOOMWEeHMY, YHOOBJIETBOPAKNIMX OINPENeJIEHHEM KPUTEePpMUaM,
Ha OCHOBE OIHOTO WMJM HECKOJIbKMX aTpubyToB coolume-
HUMA, xXpaHuMoro B XC

Tabnuua 3.2

3.2.2.5. [JononnHutenbHble ycnyrm XC TM cnyx0Obl 00paboTkn cooluieHun, obecnevnBaemble TEXHUYECKMMU
cpeAcTBaMu onepaTopoB CBA3W B cOOTBETCTBMM ¢ PekomeHpgaumamm MC3-T cepumn X.400, npuBegeHsl B Tabn. 3.3.

AONONHUTENBHLIE YCNYT XC TM CIYXBbl OBPABEOTKM COOBLLEHN

OMNEPATOPOB CBA3U

KEeHMEe XpaHU-—
MOTO coobue-
HUA

HammeHOBaHME OnmucaHue

YCIyTum
Curnanmszauusa |[llozeosigeT noJpz3oBaTesn XC permcrpmMpoBaTb COOTBETC—
COCTOSAHMUSA TBylUMEe HAOOPEl KPUTEPMEB, KOTOPHE MOI'YyT BE3BATbH I'e—
XPaHMMOT'O Hepauuio CHI'Hajla OJIA [IO0JIb30BaTeJid IIPU IIOCTYIJICHUM B
coofmeHna XC coofbmeHusa, yIOOBJETBOPAKIEIO BEHOPAHHEIM KPUTEPMAM
ABTONPOIOBU— [lozBoJsigeT noJsp3o0oBaTeln XC pPerMcrpupoBaThb 3alpPOCH B

XC Ha aBTOMATUUECKOEe IIPOOBMXEHME IOOCTABJIEHHEIX €MY

BEIOPAHHEIX coobumeHuM. Ilonmbz3opaTesib XC MOXeT BHOPATH
IIOCPEeICTBOM PEeIMCTpalMM HEeCKOJIbKO HaboOpOB KpUTEepU-—
€B, BHOPAHHEX M3 OOCTyNHEHX B XC arpmbyTor. CoobOue-
HMSA, YIOOBJIETBOPANIME KaxIoMy Habopy kKpurepuer, Oy-
OyT aBTOMATUUYECKM HNPOABUIATHCS OINHOMY WJIIM HECKOJIb—
KMM IIOJIb30BATEJIAM WMJIM CIMCKY PacCCBJIKM. MoxeT OHTbH

3alaHO TakKXe BKJIOUeHMEe B KaxIoe aBTOMaTUUECKU IpO-—
OBUTaeMoOe COOOIEeHMEe OINPEeleJIEeHHOT'O TeKCTa Ha KaXIbM
BHIOPAHHEIM KPUTEPUN

3.2.3. Apgpecauus
3.2.3.1. B cootBeTcTBMM C PekomeHgaumamm MC3I-T cepum X.400 noHATME agpeca OTHOCMTCH He Tomnbko K O/,
HO U K cnncky paccbinkn (CP). Kaxabin O/T1 u CP gomkeH uMeTb He MeHee O4HOro agpeca, OTnnYatoLero ero ot Apyrnx
1 onpeaensitoLLLero TOYKY ero MeCTOMONOXEHMS.
3.2.3.2. Agpeca O/TT TM cnyxbbl 06paboTkn coobLieHni onepaTopoB CBSA3M (hOPMUPYHOTCA B COOTBETCTBUM C

PekomeHngaumamm MC3I-T cepun F.401 n moryT copepxatb cnegytoLume atpubyTsl (nons):

<C=> (Country) - kog cTpaHbl, COCTOUT U3 ABYX NaTUHCKMX BYKB;

<ADMD=> (ADministrative Management Domain) - nmMsi agMUHUCTpPaATUBHOW 06N1acTn ynpaBneHus;

<PRMD=> (PRivate Management Domain) - ums yactHon obnactu ynpasrneHus;
<0O=> (Organization) - Ha3BaHWe opraHu3auuu;

<OU=> (Organization Unit) - Ha3BaHMe nogpasgeneHnsa B opraHn3almm;

<S=> (Surname) - bamnnnsi aboHeHTa;

Tabnuua 3.3



<G=> (Given name) - nmsa aboHeHTa;

<|=> (Initials) - MHMLManbl aboHeHTa.

Honyckaetcss ncnonb3oBaTb pasnuuHble dopmbl agpecoB O/ cooblieHuii: MHEMOHUYECKYI, UUcpoByto,
MOYTOBYIO UNN TEPMUHarnbHYO, cooTBeTcTByowmne PekomeHpgauum MC3I-T F.402. Hannune Bo3MOXHOCTM 06paboTku
MHEMOHMYeCKon bopMbl 3agaHnsa agpeca ABnseTcs 06s3aTenbHbIM.

MHOXeCTBO 3HaKOB, MCMOMb3yeMblX B agpece, U ANMHA Noren JOSKHbl ObiTb B COOTBETCTBUM C PekoMeHnaaumen
MCO3-T X.411.

3.2.4. BzanmogencTaume ¢ apyrmmm crnyxdamm

Baanmopenctene TM cnyx6 obpaboTku cooblieHurn ¢ gpyrmmmn cnyxbamm cBasn (Hanpumep, gpyrumm TM
cnyxbamu, noyToBbIMM cnyxbamn) obecneunaroT mogynm goctyna (M), B KOTOpbIX NMPOUCXOAUT npeobpasoBaHue
hopMaToB INEKTPOHHbIX COOBLLEHMI 1 NOAEPKNBAIOTCS NPOTOKObI Mepeaayn, UCnonb3yemMble B 9TUX criyxbax.

Mpun B3ammopgencTemn TM cnyxb ob6paboTkm coobLleHnin co cnyx6amu 3NeKTPOHHOW MOYThI, MOCTPOEHHBLIMWU Ha
ocHoBe pgokymeHToB |ETF RFC822, obssatenbHbiMM aBRSOTCA noggepxka npoTtokona SMTP u  Hanuuue
npeobpasoBaHun B/M3 dopmata MIME. lNMpeoGpasoBaHus dopmatoB coobuieHnin B MO OOMmKHbI BbINOMHATLCA B
cooTBeTCTBMM ¢ gJokymeHTamu IETF RFC1327.

3.2.5. XapakTepucTukM Kayectsa obCcnyxmBaHusi

3.2.5.1. OcHoBHasa xapakTepucTuka kadecTBa obcnyxmBaHua TM cnyxbbl 06paboTkn coobLieHnii onepaTopos
CBSI311 - BpEMS AOCTaBKUN 3NIEKTPOHHOIO COOOLLEHMS, KOTOPOE 3aBUCUT OT YPOBHS JOCTaBKW, 3a4aHHOrO OTNpaBuUTeNEeM, U
He OOIDKHO MpeBblwaTh 3HAYEHUN, ykasaHHbiXx B Tabnuue 3.4. B crnyyae HeycnewHow OOCTaBKM B TEYEHME 3TOro
BPEMEHN JOMMKHO BbITb CHOPMMPOBAHO YBEAOMIIEHNE O HEAOCTABKE C YKa3aHUEM MPUYMHBI.

Tabnuua 3.4

MOKASATENV BPEMEHW JOCTABKM 3NEKTPOHHbLIX COOBLLEHWI
CNYXBbl OBPABEOTK/ COOBLLEHNW

YpoBeHb IOOCTAaBKU Bpema mocTaBKM 3JIEKTPOHHOTO
coobueHmsa coobumeHusa (He OoJee)

CpouHoe 4 yaca

OBrIUHOE 24 yaca

HecpouHoe 36 uacos

3.2.5.2. MNpeobpa3oBaHne 3MEKTPOHHbIX COOOLWEHU npu B3aMmogencteum TM cnyxObl 06paboTkm coobLieHnin
oneparopa CBA3N C ApyrumMu cnyx6amm MoXeT NpUBOANTb K NOTEPE KayecTBa 1 HE rapaHTMPYeT MOSHbI Habop ycnyr 13
PekomeHgaumn MCO-T cepun X.400.

3.2.6. TpeboBaHwus, cTaHaapThl

3.2.6.1. TM cnyxba o06paboTku coobLieHUA ornepaTopa CBS3NM [OJPKHA CTpoUTbCA U DYHKLMOHMPOBaTL B
cootBetcTBUM ¢ PekomeHgaumsamm MC3I-T cepun X.400 - X.420 n NCO 10021-1. JonyckaeTca dyHKUMoHMpoBaHue TM
cnyx6bl 06paboTkn coobLLEHMI onepaTopa CBsI3N B COOTBETCTBMM C TpeBOBaHMAMM JAHHBLIX pEKOMeHAaUMIn B Ntobon 13
pedakuuin HaumHas c pepakumm 1984 r. OpgHako B3ammogerictBue TM cnyx6 o6paboTkm coobLieHWin pasnmnyHbIX
onepaTopoB CBSA3M Mexay cobow obsizaHo obecneumBaTbCsA TOMbKO ANsl CNyx0, MOCTPOEHHbIX B COOTBETCTBUM C
PekomeHgaunsmmn MCO-T pegakumin 1988 r., 1992 r. n 6onee no3gHMX BEPCUNA.

3.2.6.2. PasnnyHble ANC gomkHbl obecneunBaTb B3aMMOLENCTBME Mexay cobow no cTaHOapTHBIM CTbikaM Mo
MEHbLLUEN Mepe C OAHOM 0OLWenoCTYNMHOM TPaHCMOPTHOM CeTbio OOLLEero mnorb30BaHUSA, MOCTPOEHHON Ha 6ase
npoTtokonoB X.25 nnm IP.

3.2.6.3. B kayecTBe OCHOBHOINO MpOTOKONA nepegadn mexay pasnuyHeiMn AMNC HeobxogMMoO ucCnonb3oBaHWME
npotokona P1 (PekomeHgaumsa MC3I-T X.411).

3.2.6.4. Bsanmogpenctene mexagy AMNC un All pomxHo obecneuymBaTbCs NMBO MO CTaHAAPTHBIM CTbikam CeTewn
o0bLero nonb3oBaHNs, NOCTPOEHHbIX Ha Ba3se npoTokonos X.25 nnu IP, nnbo no nokanbHom cetu, nnbo no cetn TchOIT,
nméo no cetam AT/Tenekc. MNpu atom B All OOMKHO MCMNONbL30BaTbCA CTaHOAPTHOE OKOHeYHoe obopyaoBaHue,
AOnyckaeMmoe 118 UCMONb30BaHWs B MOMMEHOBaHHbIX Bbille CETAX 0OLLEro Nonb3oBaHus.

3.3. Cnyx0bl 3NEKTPOHHOWN MOYTbI

3.3.1. HasHa4eHuve

Cnyxba anektpoHHon noutbl (3I1) npegHasHauyeHa AN npenocTaBneHust ycnyr obmeHa 3MeKTPOHHbIMU
COOBLLEHNAMMN C MPOMEXYTOYHBIM HakoneHnem Mexay aboHeHTCKMMY TepMUHanamm.

3.3.2. Ycnyrm TenemaTnyeckon cnyx0obl 31, obecneunBaemble TEXHUYECKMMY CPEeACTBaMy OnepaTopoB CBA3N

3.3.2.1. OcHoBHasa ycnyra cnyx6bl Ol1, obecneunBaemas TeXHWYECKMMU cpedcTBaMu OnepatopoB CBA3W, -
nepegava 3NEKTPOHHbIX COOBLUEHUA C 3afjaHHbIM aapecoM OTNPaBUTENs, a Takke MpuMemM U XpaHeHwe coobLleHuin
aboHEHTOB B ANEKTPOHHbIX MOYTOBbIX Awmkax TM cnyx6 3r1.

3.3.2.2. JononHuTenbHbIMK ycnyramu cnyxbel 31, obecnevymBaeMbiMn TEXHUYECKMMU CPEACTBAMWU ONEpPaToOpoB
CBS3U, MOTYT ObITb:

- BO3MOXHOCTb OTNPaBKX KON COOBLLEeHMS ApyroMy aapecary;

- yKa3aHvne BpeMeHU 1 AaTtbl OTNpaBky COOOLLEHUS.

3.3.3. Agpecauuns

B cuctemax 3l noHsATHE agpeca MOXeT OTHOCUTLCS NGO K NOYTOBOMY SALLMKY, NMMBO K CNNCKY PacChIKM.

3.3.4. BaanmopgewncTaume ¢ apyrmmm cnyxdamm

3.3.4.1. Baaumopenctene cnyx6bl 31 onepaTopa cBA3WM C APYrMMM CUCTEMaMK CBSA3M M cryxbamu (Hanpumep,
PakCMMUIBHBIMU CRy>X6amn, NOYTOBLIMKU Ccrnykbamn) obecrnevmBaloT LWO3bl, B KOTOPbIX NMPOMCXOAUT npeobpasoBaHune
hopMaToB INEKTPOHHbIX COOBLLEHMI 1 NOAAEPKNBAIOTCS NPOTOKOMbI Nepeaayn, UCnonb3yemMble B 9TUX criyxbax.



3.3.4.2. MNpu B3aumogencteum cnyxb 31 onepatopoB cBA3M C cuctemamn 06paboTkm coobLleHun
npeobpa3oBaHUsl AOMKHbI BbIMOJHATLCS B COOTBETCTBUM € AokyMeHToM IETF RFC1327.

3.3.4.3. MNpu B3aumopgencTsumn ¢ cuctemamm 3Il1, UCMONBLIYIOLNMWU OTINYHBIA OT PEKOMEHAYEMOro AOKYMEHTOM
IETF RFC822 dopmaT cooblueHusi, obsizaTenbHbiM aBnsieTcsl obecnevyeHne npeobpasoBaHMiA MO KpalHenm mepe B
¢dopmat MIME.

3.3.4.4. PasnnyHble CUCTEMbI 3MEKTPOHHOM MOYTbl JOSMKHbI O0becneynBaTb B3aMMOAENCTBME MeXay cobow no
KpanHen Mepe Yyepes ofHy 13 obLeoCTyNHbIX ceTel o6Lero nonb3oBaHus, NOCTPOEHHbIX Ha 6a3e npoTokonos IP nnbo
X.25.

3.3.5. XapaktepucTtunkm kavyectsa obCcnyxmBaHums

OCHOBHbBIMU Ka4eCTBEHHBLIMW XapakTePUCTUKaMM yCIyr cnyxobl Al aBnsoTCs:

- 0bbem namaTn XC cnyx6bl 3l, npegoctaBnsembli abOHEHTY ANs XpaHEeHUs COOBLLIEHU B NOYTOBOM HALLUKE, -
He meHee 1 MG;

- MakcumarbHbIl OBbEM 3MEKTPOHHOIO CoobLeHus, nepegaBaembii U npuHuMmaembln CrC cnyxbol 3M, - He
meHee 500 K6.

3.3.6. TpeboBaHusi u cTaHAApPTHI

3.3.6.1. Npu noctpoeHumn cnctem Al pekomeHayeTcsa ncnonb3oBatb AokyMeHTbl IETF RFC822.

3.3.6.2. B kadecTBe OCHOBHOro NPOTOKONa nepefayun Mexay pasfuMyHbiMW CUCTEMaMW SMEKTPOHHOW MOYThI,
NMOCTPOEHHLIMX B COOTBETCTBMM C gokymeHTamu IETF RFC822, HeobGxogumo wcnomnb3oBaHue npoTokona SMTP.
HonyckaeTcss Takke no cornacoBaHuio onepatopoB TM cnyx6 wucnonb3oBaHWe ApyrMx MPOTOKONIOB B KayecTBe
OOMOSHUTESBHbIX.

3.3.6.3. B ka4yecTBe OCHOBHOro MPOTOKOMA Mnepefayn Mexay yAaneHHbIM MOYTOBbIM SLMKOM Mofib3oBaTens u
cepsepom XC B HampaBneHun OT MONb30BATENSA K CEPBEPY AOJDKEH UCnonb3oBaTbcsa npoTokon SMTP, B obpaTtHoM
HanpaeneHun - npotokon POP3. [lonyckaetca Takke ucnonb3oBaHue onepatopamu TM cnyk6 gpyryx npoToOKONoB B
KayecTBe OOMOMHUTENbHbIX.

3.3.6.4. B opurnHanbHbix cuctemax Ol gonyckaeTcs UCNOMb30BaHWE OPUrMHalNbHbIX MPOTOKONOB OOMEeHa u
dopmaToB COOBLLEHWIA.

4. Cnyx06bl TenekoHpepeHL N

4.1. HazHayeHuve, onucaHue

4.1.1. Cnyxba TtenekoHdepeHumn (CTK) npegHasHayeHa Onisi MPOBEAEHWs B peXMMe pearibHOro BpemMeHwu
ceaHcoB TenekoHgepeHucesasn (TC) mexay TeppuTopuanbHO pas3obLeHHbIMM Morb3oBaTensamu numbo rpynnamm
nonb3oBaTenen NocpeacTeoM ayamo / Bugeo TtepMmuHanoB (AB-TepMuHanNoB) u ceTen CBS3W B pernameHTUpyemMon
dopme.

4.1.2. na obmeHa nHdopmaunen mexay AB-TepmmnHanamu, HaxogawmMMmncs B yganeHHbIX Apyr oT gpyra Toukax,
UCnomnb3yeTcs Cneunanu3npoBaHHbIi  MHOroToveuHbln  6nok  ynpaenenus (MBY). MBY BbinonHseT  dyHKuun
pacnpegeneHnsa CUrHanoB MexXxay MOAKHYEHHbIMU K HEMY TepMUHanammn n obecnednBaeT BbINONMHEHNE pPerfaMeHToB.
Mpu aTOM Kaxabln TepMuHan nogknoyaeTca kK MBY HesaBucuMMO.

4.1.3. Tpn opraHusaummn TenekoHMEPEHUNA WMHULMATOPOM CeaHca MOXET SBNATbCA MOON M3 y4aCTHUKOB
KoHdbepeHumn. [locne nomnyyeHus 3anpoca opraHmsauusa ceaHca TC mMoxeT ObiTb Npou3BefeHa oOnepaTopoMm
pasnuMyHbIMK crnocobamu:

- COEdVHEHME C KaXAdblM U3 3asIBMIEHHbIX YYaCTHUKOB KOH(epeHUuMn ycTaHaBnuBaeTcd no uHuuymnatmee MBY
(ncxopsiwee coeguHeHWe) B Ha3Ha4YeHHOe BpeMsi MyTeM MocrefoBaTenlbHOr0 COeAMHEHUs MO yKka3aHHbIM B 3anpoce
agpecam y4acCTHUKOB;

- YYaCTHUKM KOH(pepeHUMM B Ha3Ha4YeHHOEe BPEMS CaMOCTOATENbHO YCTaHaBMUBAKOT COeAMHEeHWs (BXxogdliume
coeanHeHus) ¢ MBY onepatopa. MBY npou3Boant uAEHTUMUKALMIO KaXKOoro ydacTHMKA MPUHSTbIM  Cnocobom
(Hanpumep: nvs, Naporb) U NOAKMNIOYEHNE ero K KoHepeHumy;

- B OTAEMbHbIX Cry4YasX MCMOMb3yHTCA CMeLLaHHbIe BapuaHTbl OpraHmM3auumn KoHepeHLnn.

4.1.4. MNpw opraHmnsauun ceaHca TC npon3BoanTCS MASHTUMUKALMA KaKOOTO yYaCTHWKA MPUHATLIM CMOCO60M
(Hanpumep: UM 1 Naponb).

4.1.5. CeaHCbl MOryT nNpOBOAUTLCA Kak Mexay aboHeHTCKMMKM TepMuHanamu (aboHeHTckas hopma
NPefoCTaBNeHUs yCNyr), Tak U Mexay cneumanbHbIMU KOHpepeHL, - 3anamMum unmn KoHdepeHL, - KoMHaTaMu onepaTopa
(knueHTCckas doopma NpefocTaBneHus ycnyr), obopygoBaHHbIMK TepMuHanamm TC.

4.1.6. Mo Buay nHopmaumoHHoro obmeHa mexay nonb3oBatenamm CTK nogpasgensoTcs Ha ABa OCHOBHbIX
BMaa:

- cny0bl ayaNOKOHMEPEHLINIA;

- CNy0bl BUOEOKOHEPEHUMNA.

4.1.6.1. Cnyxba aygunokoHdepeHuun (CAK) npegHasHayeHa Ans npegocTaBneHus ycnyr Tpem un 6ornee
none3oBatensaM (Mnu rpynnam nosnb3oBaTenen) No obmeHy pedeBon MHOpMauuen B pexmme peanbHOro BpeMeHMW.
Ecnu obmeH ronocoson nHdopmaumen 4ONonHAETCs HeronocoBov MHopMaLuuen (GaHHbIMKU, TEKCTaMu, rpadruyeckumm
n3obpaxeHusamMun 1 T.4.), NCKMYas BUAEOCUTHArmNbI U CUrHanNu3aumio, To cnyxta MoxXeT Ha3blBaTbCA ayamorpadu4eckon.
PeueBoe Bbicka3biBaHWe MnOOOro ydyactHuka koHdepeHumu nepenaetca B MBY. MBY cmelunBaeTt peuyeBble curHanmbl,
NoCTynaLLmMe OT Y4aCTHUKOB KOHEPEHLUNN, U NEPECHINIAET UM 0OPaTHO NOMNYYEHHbLIN CMELUAaHHBLIN CUrHar.

4.1.6.2. Cnyxba BugeokoHdepeHumn (CBK) npegHasHayeHa p[ns npepocTaBnenHust ycnyr ABym u Oornee
none3oBatensM (MnM rpynnam nonb3oBaTtenen) no obMeHy peyeBon M BUAEOUHGOPMALMEN B peXuMMe pearibHOro
BpeMeHn. BupeomnsobpaxeHne y4aCTHUKOB M WX peyeBble BbiCkasbiBaHus nepegatotca B MBY. MBY cmewwnBaet
peyeBble curHanbl, NOCTYMNAKLWME OT YY4aCTHMKOB KOH(pepeHUMmM, 1 nepeckbiriaeT MM 0BpaTHO MOSyYEHHbIA CMELIaHHbIN
peyeBon curHan. OpHoBpemeHHO ¢ 3TuM MBY BbigensieT BbICTynawLLero ydacTHMKa Ansg nepegavv  ero
BMAEOU300paKeHnss BCEM OCTasbHbIM y4YacTHMKaM. YnpasneHue BbibOpoM OToOpakaemMoro y4YacTHUKa KOHdepeHuun
MOXET ObITb Kak aBTOMaTMYECKMM, Tak U pyYHbIM. B criyyae py4HOro ynpaeneHus 3To genaet Begylimi. B otaenbHbIx
cnydyasx MBY nossonseT dopmupoBaTb kagp, pasdefneHHbil Ha CerMeHTbl C OAHOBPEMEHHbIM U3006paxeHnem
HECKOSNbKNX Y4aCTHUKOB.



4.2. Yenyrn CTK, obecneunBaemble TEXHUYECKUMU CpeaCcTBaMuM ONepaTopoBs

4.2.1. OcHoBHbIMK ycnyrammn CTK, obecneumBaemMbiMU TEXHUHECKMMU CPeACTBaMM OonepaTopoB, ABMSAIOTCS:

- BbI30B 1 UAEHTUdUKALMS Y4aCTHUKOB ceaHca TenekoH(epeHLCBA3M;

- obmeH mexay TepmuHanamum CTK peudeBon (onsa CAK u CBK) u BugeouHdopmaumen (ans CBK) B pexunme
peanbHOro BpEMEHMU;

- KOAMPOBaHWE M KoMMnpeccus MHGOpMauMu nonb3oBaTenen Anst YMEHbLUEHUs 3aHMMAaeMON MOMIOChbl KaHanoB
CBSA3MN.

4.2.2. NononnutensHon ycnyron CTK, obecneunBaemon TEXHUYECKUMM CpPEeACTBaMM OMepaTtopoB, MOXET ObiTb
KOHTPOSib W OrpaHM4YeHne 4mcna BbICTYMNAKLWMX Kak onepaTtopoM, Tak M OOHMM W3 Yy4aCTHUKOB KOHQEepeHuun (ee
BeAyLLMM) NOCPEACTBOM MCMNOSb30BaHMS PECYPCOB onepartopa.

4.3. XapaKkTepucTuKn kayectsa 0bCcnyxmBaHusi
Xapakrepuctukn kadectea obcnyxmsarHma CTK npusegeHsl B Tabn. 4.1.

Tabnuua 4.1

XAPAKTEPUCTUKN KAHECTBA OBCITYXNBAHUA CTK

BpeMma opraHmszaumum [Ipn ncxopmammx mu3 CTK coemmHeHMAxX obllee BpeMda
ceaHca TC YCTaHOBJIEHUA KOHPEPEeHUMM He OOJIKHO I[IPEeBHUATb
5 MMHYT, OPM YCJIOBUM HE33HATOCTM COOTBETCT—
BYKRUMX HOMEPOB YUYACTHMKOB. [Ipy BXOOANMUX B
CTK coemmHeHMAX BpeMs MIEeHTUOMKaAUUM M 0O~
KJIDUEHUA KaXIOoI'O M3 YYAaCTHUKOB He IOJIXKHO
IPEBEMATE 1 MUHYTY

MaxkcuMasibHO BO3MOX- |He perslaMeHTHMpyeTcAa HacToAmmM PJ]
HOE€ KOJIMYEeCTBO
YYaCTHMKOB CeaHca
TC

Bpemsa cMeHH M300pa- |Bpemsa cMeHH OTOOpaxaeMoIo Ha AB-TepMmMHaJax
KEHMS BHICTYIIAKIETO YyUYaCTHMKA KOHbepeHUMM [OCJI€ CMEeHBl BHBICTYIIain—
ydacTHuka (nynsg CBK) |mero B pexmuMe "ynpablieHMe I'OJIOCOM" He IOJIXHO
npeBHaTL 45 Ccek., a B pexuMe pPydHOI'O yIpabB-—
JeHus BenmyuvMm — 15 cek.

4.4. TpeboBaHuA 1 cTaHAapThI

4.4.1. MBY kaKk MMHMMYM AOfmkeH obecneymBaTb 0OMeH ayamMonHgopmaumnen, npeodpasoBaHHOM B COOTBETCTBUM
¢ PekomeHgaumamm MCO-T G.711.

4.4.2. MakcumanbHOe KONM4ecTBO OTOOpakaeMbiX B OOUH M TOT XXe MOMEHT BpeMeHu yyactHukoB CBK Ha AB-
TepMUHanax He pernaMeHTUpyeTcs, JonyckaeTcs OoTobpaeHwe OAHOro yyacTHuKa, HO Mpu MpegocTaBreHun ycryr
BUAEOKOHEPEHLICBA3N yYaCTHMKaM, MCNONb3yoWmM rpynnosble AB-TepMuHansl, LenecoobpasHo ncnons3osats MBY,
nossonsowmn hopMmpoBaTh kagp € n3obpaxeHnem go 4 (4eTbipex) y4aCTHUKOB OQHOBPEMEHHO.

4.4.3. B npouecce nposefeHus ceaHcoB TC gonyckaeTcs U3MEHeHWe crnncka y4acTHUKOB.

4.4.4. O6beguHsowen pekomeHgaunen ana AB-tepmuHano siensietcs Habop Pekomengaumn MC3-T H.320.

5. MHdopmaumoHHble crnyxobl

5.1. HasHayeHune
MHdopmaLumoHHble cnyx6bl (MC) npegHasHaveHbl ansg npenocTaBfieHns nonb3oBaTensam MHdopmMaumMm no umx
MHMUMaTMBE, BbIpaXKeHHOW B hopMe 3anpoca.

5.2. Onucanwne

5.2.1. Jliobas WNC peanusyetcs Ha oOcHoBe cucTeMbl XpaHeHus uHdopmauum (CXW), umerowen OAUH Wnn
HECKONbKO CepBEPOB XpaHeHus (ganee B 3ToMm pasgene - "cepsepos"). CXW, cogepxallas Gonee ogHoro cepsepa,
HasblBaeTcH pacnpeaeneHHon. PacnpepeneHHas CXU MOXeT CTpOMTbCS Ha OCHOBE CEPBEPOB pasHbIX OMepaTopos.

5.2.2. MNocTaBLwmkom nHdopMauunoHHbix pecypcoB NC saBnsaetca dusmnyeckoe mnu topuanyeckoe nuuo, KoTopoe
obecneunBaeT npegocraBneHme nHdopmaumm onsa pasmelleHns B CXWM n oTBevaeT 3a ee Ka4ecTBO M JOCTOBEPHOCTb.

5.2.3. ina nony4yennsi tHcpopmMaumm Nonb3oBaTesb FOTOBUT 3anpoc 1 NOCkIIaeT ero Ha ofauH U3 cepeepos. lNocne
06paboTkn 3anpoca cepBep OCYyLIeCTBMsSeT nepegady Heobxooumow MHgopmauunm nmbo nepepaet m3sBeleHve 06
OTCYTCTBMM COOTBETCTBYHOLIEWN 3anpocy uHdopmauun. [pu OTCYTCTBUM B JIOKanbHOM cepBepe HeobxoavMon
WMHpopMaLMn OaHHbIN CepBEP MOXET HanpaBnsaTb 3anpoc k apyrum cepeepam CXW.

5.2.4. KoHkpeTHasa peanunsaums anemeHToB CXW, a Takke Buabl obpabaTtbiBaeMbIX MHPOPMALMOHHBLIX 3aNpocoB
onpegensaT Bo3MoxHoctn WMC B uenom. B COOTBETCTBMM C 3TUM Ha CErogHSAWHWM OeHb OnpeaeneHbl U
PYHKUMOHMPYIOT criegytolme MHpopMaLUmMOHHbIE CryXObi:

- IHPOPMALIMOHHO - CrIpaBOYHbIE CNYXObl;

- cnyx0bl 4ocTyna K MHpOpMaLMOHHBIM pecypcam.

5.3. MIHopMaLMOHHO - CNpaBOYHbIE CITYXObI

5.3.1. HasHayeHue, onucaHne

5.3.1.1. lHdopmMaLMOoHHO - cnpaBoYvHasa cnyxba xpaHUT nHdopMauuio n obpabaTeiBaeT 3anpockl Nofb3oBaTenen
006 agpecax (PM3NYecKnx 1 LpUaNYecKnx nuu, NpPoLEeccoB, TEPMUHANOB, CMIMCKOB PacChIKM 1 cnocobax JocTyna K HUM



nocpeacTBom ceTen n cnyxb cBsasm obluero nonb3oBaHus B cooTBeTcTBUMN ¢ PekomeHgaumsamm MCO-T cepum X.500 u
F.500.

5.3.1.2. HdhopMaLmoHHO - cnpaBo4vHas cnyx6a JoSMKHa B peXMMe pearlbHOro BpeMEeHW Ha KaXkabl NOCTYNUBLUNIA
OT NOMNb30BaTENs 3anpoc BblAaBaTb OTBET.

5.3.2. Ycnyrm nHdopmaLMoHHO - CpaBOYHON CITyXObI

5.3.2.1. OcHOBHbIMM ycriyramu WH(POPMAUMOHHO - CMPaBOYHOM ChyXbbl, 0bGecneynBaembiMy TEXHUHECKUMMU
cpencTsaMy onepaTopoB CBA3W, ABMASHOTCA:

- hopmupoBaHMe oTBeTa Ha 3anpoc Monb30BaTens U nepefadya ero B agpeca, NpsiMo UM KOCBEHHO yKa3aHHble
nornb3oBaTenem;

- mouck nHopmaummn o6 06bekTax, yaoBrneTBOPSAOLLNX HEKOTOPBIM KPUTEPUSIM.

5.3.2.2. lononHUTEnbHbIMU YCyraMyu MHPOPMALIMOHHO - CNPaBOYHON CNybbl, 06ecneynBaemMmbiMy TEXHNYECKUMU
cpeAacTBaMu onepaTopoB CBA3N, MOTyT ObITh:

- NpegocTaBneHne nHpopmaunm 0 CTOMMOCTHM 3anpoca;

- pernctpaums npae OTAENbHbIX NOMNb3oBaTenen Ang npegocTaBneHnsa AoCcTyna K KOHKpeTHON nHdopMaLmu;

- BegeHue cnuckos agpecos O/ gns cnyx6 obpaboTkn coobLueHniz;

- Moaudukaumusa nHdopmaunmn, xpaHmmon B CXWU.

5.3.3. BaaumogencTame ¢ gpyrmmm cnyxxdoamm

B3avmopencTteme mexay MHPOPMAaLMOHHO - CMpaBOYHOM cnyxbow n gpyrummn TM cnyxbammn ocyLlecTBrsieTcs Ha
NpUKNagHOM YpPOBHE 3TaNOHHOMW MOAENVM B3aMMOCBA3W OTKPbITbLIX CUCTEM MporpamMmmamu, obecnevmBalowmnmm
peanusaumto npoTtokono goctyna Directory Access Protocol (DAP) unu Lightweigh Directory Access Protocol (LDAP).

5.3.4. XapakTepucTukm ka4yectsa obCcnyxmBaHums

OCHOBHbIE XapaKTEPUCTMKKN KavyecTBa 006Cny>XMBaHUS MHAPOPMALMOHHO - CMPaBOYHON CNyx0Obl NpuBeAeHbl B Tabs.
5.1.

Tabnuua 5.1

OCHOBHbIE XAPAKTEPUCTUKN KAHECTBA OBCITY>KMBAHUA
NH®OPMALIMOHHO - CIMPABOYHOU CJTY>KBbI

BpemMsa mocTyna kK ciyxobe He ©Gojiee 15 cexyHIO

BpeMsa HOATBEPXIOEHMS IIPUHATOIO 3alpoca Kak mpaBmiio, 5 cekyHI

BpemMs oTBeTa NpM OTCYTCTBMM 3alPOLIEHHOM He Gomnee 1 MUMHYTE
vHbOpMaLMM WMIIM HAJMUUYMM HEINOJIHOM MHbOpMaLum

5.3.5. TpeboBaHus, ctaHaapThbl

5.3.5.1. Joctyn k CXM nHpOPMaLUMOHHO - CNpaBOYHON CrnyxObl OomKkeH obecneumBaTbCA C UCNONb30BaHWEM
npotokonos DAP n LDAP.

5.3.5.2. O6bmeH uHpopmauuelnr mexay cepepamu BHYTpU CXU un mexgy CXU pomkeH ocCyllecTBAATbCA MO
npoTokonam obmeHa pennMuMpoBaHHON MHGOPMaLMEN:

- Directory Operational Binding Management Protocol (DOP) - onsa ycTaHOBREHWst cornalleHns o B3anmoaencTBnm
mexagy asyms CXW, noctaBlimkom 1 notpedbutenem moamdmumpoBaHHOM MHopMaLnm;

- Directory Information Shadowing Protocol (DISP) - ans nepegayv mogmduumMpoBaHHoW MHgopmauun ot CXN-
noctasLwmka k CXM-notpeburtens.

5.3.5.3. NHdopmaumnoHHO - cnpaBoYvHasi cryxba CoaepXXMT U NPeaoCcTaBnsieT Nofib3oBaTeNsiM BCOMOraTesibHYyH
WHopMaLmIo, Takyto Kak:

- MpaBuna nosb30BaHNs CNPaBOYHUKOM;

- onucaHwue ycnyr cnyxosl;

- CMWCOK CTPaH U aAMUHUCTPATUBHBIX PEMMOHOB, K KOTOPbIM MMEET AOCTYN Ta Unn nHas cnyxoba;

- MpaBuna ayTeHTudmKauum aboHEHTOB;

- cBeeHuns o Tapudax.

5.4. Cnyx6bl goctyna K MHpopMaUMOHHBIM pecypcamM

5.4.1. HasHa4eHuve

5.4.1.1. Cnyx6a gocTyna k MHpopMaumMoHHbIM pecypcam - TM cnyx6a, npeaHasHadeHHas Ans NpeaocTaBeHus
ycnyr nonyyvyeHns nHoOpMaLMOHHOrO pecypca nofb3oBaTenem rno ero MHMUmMaTmuee, BblpaXXeHHOW B hopmMe 3anpoca, a
TakKke npefocTaBrneHns yenyr pasmeLleHms u XxpaHeHnss MHOpMaLMOHHOIo pecypca, Nofy4YeHHOro OT NOCTaBLUMKa.

5.4.1.2. B peanbHOM NpakTMKe MOryT BCTpeYaTbCs pPasHOBWAHOCTU Crnyx0 poctyna K WHPOPMaLMOHHBIM
pecypcam, oTnmyarowmecs opmMor NpeacTaBneHms u BUaAoM nHgopmauum, ncnonb3yemMbiMn ctaHgapTamu, cnocobamm
AOCTyna K UHopmaumm 1 apyruMm TexXHonormdeckummu ocobeHHocTamu. Nprmepammn pasnuyHbix BUOOB Cnyx06 gocTtyna
K MHPOPMaLMOHHLIM pecypcam MOryT CIyXUTb:

- cnyxba gocrtyna K MHpopmaLMOHHbIM pecypcam, pa3MelleHHbIM Ha \Web-cepBepax B ceTu VIHTepHeT;

- cnyxb6a pgoctyna k rpynnam HosocTel (News Groups) B ceTu VIHTepHeT;

- cnyx6a nepegayun annos;

- cnyx6a goctyna K ayanomHdgopmauum, pasmeLlaemon Ha cneLmannapoBaHHbIX ayamocepBepax;

- cnyx6a Bngeotekc;

- cnyx0a BMAeo No 3anpocy;

- cnyxba anekTPOHHLIX A0Ccok 06bsaBneHur (Bulletin Board System, BBS).

MoryT 6bITb Takke OpraHn3oBaHbl U UHble BUAbl CNyx6 gocTyna K MHPOPMaLMOHHBIM pecypcam (B 3aBUCUMOCTU
OT NCMOMb3yeMbIX TEXHOMNOMI, Buga niopmMauum 1 1.4.).

5.4.2. Ycnyrm cnyx6bl goctyna K MHpopMaLUMOHHBIM pecypcam



5.4.21. OcHoBHbIMM ycnyramu cnyxbbl goctyna K WHMOPMaUMOHHBIM pecypcamMm, obecneynBaemMbiMu
TEXHUYECKMMWN CPEeACTBaMMN ONepaTopoB CBA3N, ABNSAIOTCA:

- pasmelleHne MHMOPMALMOHHOIO pecypca MOCTaBLUUMKOM Ha cepBepe MHMOpMaLUMOHHOrO pecypca, BKIo4as
npouenypbl 3anMcy MHpopmMaumm NocTaBLLMKOM MHAOPMAaLMOHHOIO pecypca Ha cepBep, a Takke ee KOPPEKTUPOBKM U
YHUYTOXEHNS;

- chopmupoBaHMe oTBeTa Ha 3anpoc Mofb30BaTENs U Nepefadya ero B agpeca, NpsiMo UMM KOCBEHHO yKa3aHHble
nornb3oBaTenem.

5.4.2.2. [lononHUTENBHOM YCNyron crnyx6bl OOCTyna K MHAOPMaLNOHHBIM pecypcam SBMsieTCs MapLupyTM3aums
3anpoca (oTBeTa) B COOTBETCTBMM C aapecom (N UHbIM MOEeHTUEOUKATOPOM) MHAOPMALMOHHOIO pecypca, 3agaHHbIM
nonb3oBaTenem.

5.4.3. BsaumogencTtame ¢ gpyrmmm cnyxdamm

Cnyxba goctyna K MHGhOpMaLMOHHBIM pecypcam MOXeT B3aumogencTsoBath ¢ Apyrumu TM cnyxb6amu. [Npn atom
nonb3oBaTensaMm Apyrux Tenematmyeckmx crnyx® 6yayT npuknagHble npouecchl cryxbbl gocTyna K MHPOPMaLVOHHBIM
pecypcam. B uyacTHOCTW, MHTerpauusi co crnyx0oWM 3NeKTPOHHOM MNOouYTbl AOMKHa obecneunTb NpuMem 3anpocoB OT
nonb3oBaTenen yepes COOOLLEHMS 3NEKTPOHHOW MOYThl, @ Takke OTCbIKY Nonb3oBaTento uHdpopMauuMm B OTBET Ha
3anpoc. B aTom cny4ae cOOTBETCTBYHLIMA MpuKNagHon npouecc OyaeT BbINOMHATE dyHKumMm O/ coobieHun
3MNEKTPOHHOW NOYTbI, T.€. NONb30BaTENA CNYXXObl 3NIEKTPOHHOM NOYTHI.

5.4.4. XapakTepuCTUKM KayecTBa 06Cny>XnBaHusi

OCHOBHOW XapakTepUCTUKON KayecTBa Cryx0bl 4OCTyNna K MHPOPMAaLMOHHLIM pecypcam SABISIeTCS BPEMS peakuum
Ha 3anpoc K cepBepy. TpeboBaHUS K MakCUMarbHO AOMYCTMMOMY 3HAYEHMIO 3TOr0 NapameTpa noanexarT ganbHenwemy
ndydyenno. [o onpegeneHuss HOPMMPYEMOW BenuMYMHbI [AHHOrO napaMeTpa €ero 3HavyeHwe ycTaHaBnMBaeTCs
onepaTopoM MO AOrOBOPEHHOCTM C NOMb30BaTENEM.

5.4.5. TpeboBaHus, cTaHgapThl

Mpn poctyne K WHMOPMAUMOHHBIM pecypcam [[onyckaeTcd npedocTaBneHve nonb3oBaTtensM Hapsgy C
3anpawmBaeMon uHdopmaumen n apyron nHdopmaummn, Kotopas ummn He sanpawmsaeTtcs. Popma npegocTasneHus
uHdopMauMK, 3anpalmMBaeMoil nonb3oBaTenemM, W HeoOXOAUMOCTb  COMPOBOXAEHUST ee  AOMNOSHUTENbHOW
uHdopmaumen onpegenstotcs onepatopom TM cryx6bl U NOCTaBLUUKOM MHGOPMALIMOHHOIO pecypca.

6. Cny0bl ronocoBow cBA3n

6.1. HasHayeHue, onucaHue

6.1.1. TM cnyx0bl ronocoBov CBs3M NpegHa3HayYeHbl Ang NpeaoCcTaBreHus ycnyr obMeHa rofiocoBon (peyeBoin)
MHOopMaUmnen mexay nonb3oBaTensaMu NOoCpPeacTBOM TEPMUHANOB U CETEN CBA3MN.

6.1.2. B kayecTBe abOHEHTCKMX TepMMHANOoB nonb3oBaTtenu TM criyx6 ronocoBow CBA3M MOryT MCMOMb30BaTh Kak
MUHUMYM TenedoHHbIe annapaTtbl C BO3MOXHOCTbIO TOHaNbHOro Habopa.

6.1.3. lpu nepepaye ronocoson uHpopmauum TM cnyxbamu ronocoBonN CBA3W OCYLLECTBRSETCH ee
npeobpasoBaHue 1 koanposaHue / gekoanposaHue B uudposyto dopmy.

6.1.4. B 3aBucumocTM OT pexuma nepedaym mHdopmMauum TM cnyxbbl ronocoBow CBA3WM OenATCs Ha CrnyXobl
roflocoBbIX COOOLLEHMI U CNyxObl Nepeaayn peveBor MHpopmaumm (cm. Tadn. 6.1).

Tabnuua 6.1

KINACCUOUKALINA CINY>KB TONI0OCOBOW CBA3W

Cryx6a dopmMa mpemocTaBIIEHUA PexmMm nepenmaum
YCIIyT vHOOPMaLN
CJiyX0OBl T'OJIOCOBEIX ADoOHeHTCKas C mpoMexyTOUHEM
CcooOmeHUM HaKOIJIEHMEM
CityxOEl Nepenaun ADoHeHTCKada Jmbo B pexmuMe peasyibHOI'O
pederoy MHOOpMaLUMU KJIMEHTCKAasA BpEeMeHU

6.2. Cnyx0bl ronnocoBbIX COOBLLIEHWNI

6.2.1. HasHauyeHwne, onucaHue

Cnyx6a romnocoBbix coobwenun (CI'C) npegHasHadeHa Ansi npefocTaBrneHust ycnyr obmeHa ronocoBbIMU
COOOLLEHNAMUN C NPOMEXKYTOUHBIM HAKOMSEHNEM.

6.2.2. Yenyrm CI'C

6.2.2.1. OcHoBHbiMM ycnyramm CIC, obGecnednBaemMbiMM TEXHUYECKMMWU CpeacTBaMM OMepaTopoB CBA3W,
ABMNSAOTCS NPUEM, XpaHeHWEe B rofIOCOBOM MOYTOBOM SILLMKE, @ TaKKe OOCTaBKa roflocoBbIX COOOLLEHMI NoMnb3oBaTeNsiM
cetn TpOIrT.

6.2.2.2. JononHuutensHbiMn ycnyramm CI'C, obecnedvBaeMbiMM TEXHUHECKUMWU CpeacTBaMu OMepaTopoB CBS3N,
MoryT BbITb:

- MHOroagpecHas 4oCTaBka CoobLLEeHNs;

- BO3MOXHOCTb 3afjaHusi Knacca coobLleHus - obbl4HOe NMBO CPOYHOE;

- OTNOXEeHHasd [ocTaBKka - MNonb3oBaTerflb MMEET BO3MOXHOCTb yKasaTb AaTy M Bpems OOCTaBKM COOOLLEeHUS,
Hanpumep, 4NA OCTaBKM B APYroM YacOBOW MOSAC UM OOCTaBKM K onpegenieHHOMY BpeMeHu. YKasaHHas gata u Bpemsi
aocTasku ucnonbsyetcsa CI'C kak BpeMsi Hadana nepBow NOnbITKM OCTaBKN COOBLLEHMS;

- FONOCOBOE M3BELLeHMe Nonb3oBaTtens o goctaske ero coobuweHun. MNMepegaetca CIC Ha 3aperncTpMpoBaHHbIN
TenedOoHHbIA HOMEpP NONb30BaTENS UMK B €ro rofIOCOBOM NOYTOBbLIN SLLUK;

- 3anNUCb NPUBETCTBUSA B FONIOCOBOW MOYTOBBLIN SLLUK - NOMNb30BaTENb MMEET BO3MOXHOCTb 3anucaTb roflocoBoe
NPUBETCTBME B CBOM MOYTOBbIA SLWWK, KOTOPOE BOCMPOU3BOAMTCS MNPU KaKAOM obpalleHun K Hemy [Opyrux



nonb3oBaTenen.

6.2.3. XapakTepucTukm ka4yectsa obcnyxmeaHums

OcCHOBHbIMU XapaKkTepucTukamu kadecta obcnyxmnsanus CI'C sensioTcs:

- MakcMMarbHas ONMTENbHOCTb FONIOCOBOro coobLeHust - He meHee 30 cekyHf;

- MakcumarbHOE KONM4ecTBO NMMbO CyMMapHOEe BPeMsi XpaHUMbIX CITyXXO0M ronocoBbIX COObLLEHNI MONb3oBaTerns
- 20 coobuieHun nmbo He meHee 10 MUHYT;

- BPEMSI AOCTaBKM roflocoBbIX COOOLLEHUI agpecaTam - He bonee 4 4Yacos.

6.2.4. Agpecauns

6.2.4.1. Agpecom B cnyxbe CI'C moryT GbiTb: HOMep TenedoHa, kog nonb3oBaTens B cnyxbe CIC nubo kop
rpynnbl PacCbIsKu.

6.2.4.2. Kog nonb3oBatensa B CI'C moxeT onpeaensitb He TONbKO rOfIOCOBON NOYTOBbLIN ALLMK, HO U 060 apyrown
3aperncTpupoBaHHbIA agpec nonb3oBaTens (Homep TenedoHa, agpec B CETU SNEKTPOHHOW MOYThI U T.4.).

6.2.5. TpeboBaHusa u cTaHgapTbl

6.2.5.1. B cnyyae oTkasa cucTeMbl BCe MPUHATbIE COOBLLEHUS nognexaTt BoccTaHoBMneHuo. Ecnn no npuuvHe
OTKa3a cucTeMbl COOBLLEHNSI NoAnexXaT aHHYIMPOBaHWUO, OTNPaBUTENN MHOPMUPYOTCS 006 3TOM.

6.2.5.2. C wuenbto obecneyeHnss NPUEMIIEMOrO KadyecTBa COOOLLEHMS W  MUHMMAnbHbLIX 3adepXXek npu
KOOMpOBaHWW, OekogupoBaHuuM B obopygoBaHmm CIC  pgorkeH  MCMomnb3oBaTbCA  METOA  aJanTUBHOW
anddepeHumanbHON MMNYNbCHO - KogoBow moaynsumm (Adaptive Differential Pulse Code Modulation, ADPCM) co
ckopocTbto 32 Kout/c. JaHHbIN MeToq, KOONPOBaHUS OOJDKEH CUMTATLCS OCHOBHLIM.

6.2.5.3. [lonyckaeTca ncnonb3oBaHne SOMOMAHUTENbHBbIX METOA0B KOANPOBAHNA:

- UMNYIbCHO - kogoBon moaynsumm (Pulse Code Modulation, PCM);

- JIMHENHOrO NpefckasaHnsi ¢ KOOOBbIM BO30YxaeHneM 1 Hu3kon 3agepxkon (Low - Delay Code - Excited Linear
Prediction, LD-CELP).

6.3. Cnyx6a nepegayun peyeBon nHhopmaumm

6.3.1. HasHayeHwne, onucaHue

6.3.1.1. Cnyxba nepegaun pedeBow nidopmauum (CIMPU) npegHasHadeHa ons npegocTaBneHnst Nonb3oBaTensiM
ycnyr obmeHa pedeBon MHGOPMaLMEN B PeXMME pearbHOro BPEMEHWU C UCMOSNIb30BAaHMEM PECYPCOB CETEN MaKETHOMN
nepefayvv gaHHbIX.

6.3.1.2. MNakeTHasa nepenava peyn obbeauHsSIeT ABe B3aMMOCBsI3aHHble MoA3adaun - npeobpas3oBaHUs peveBoin
WHOPMaLMM U  YCTAHOBMNEHMS COEOMHEHMS W aBTOpU3auuu, peanuayemble COOTBETCTBEHHO YCTPOWCTBaMMU
naketudauun peun (YTP) n cepsepamm koHTponsa u aBsTopusauum (CKA).

6.3.1.3. YIP npegHasHadeHO Ans npeobpasoBaHNsA pevyeBon MHOPMAaLMM U3 aHaNoroBon B LMMpoByo opmy ¢
nocriegyowmm cxatnem n naketnsaumen. YINP nogknovaetcs k cetn ThOIT m k ceTn nepegaym gaHHbIX.

6.3.1.4. CKA npegHasHayeH gns ynpaeneHust NpoLeccoOM YCTAaHOBMEHUS COEAMHEHUS B CETU nepenayvm OaHHbIX.
CKA nogknoyaeTcs K ceTu nepegayn JaHHbIX.

6.3.1.5. YTP n CKA moryT 6bITb peann3oBaHbl B OAHOM UMK pa3HbiX YCTPONCTBaX.

6.3.1.6. CoBokynHocTb YIP u CKA opHOro mnu Heckonbkux OnepaTopoB CBS3W OOpasyeT CUCTEMY MaKeTHOW
nepegayu ronoca.

6.3.1.7. TM cnyxba nepefaun peyeBon NMHMOPMaLMN OKa3biBaeT YCINyrM Ha OCHOBE CUCTEMbI NAaKeTHON nepegaymn
peuun.

6.3.2. Ycnyru CIPW

OcHoBHon ycnyron CIIPU, obGecneunBaemMon TEXHUYECKUMM CpPEACTBaMM OMNEPATOPOB CBSA3W, SABMseTCs
YCTaHOBJIEHME peYveBbIX coeguHeHnn mexay nons3oatenamu CIMPU n TpOrT.

6.3.3. XapakTepucTukm ka4yecrtsa obCnyxmBaHums

6.3.3.1. OcHOBHbIE XapakTepucTuku KayecTBa obcnyxumeaHusa CINPU:

- 3aepxKa Npu ycTaHOBNEHNN COEANHEHWS;

- 3afiepKKka nepegayv naketa.

6.3.3.2. COBOKYNHOCTb pasnMyHbIX 3HAYeHWI Nokasartenen kayecrtsa obenyxumeaHusa CMPW nossonseT pasgenuTb
ypOBeHb CepBu1ca Ha YeTbipe knacca (Tabn. 6.2).

Tabnuua 6.2

KINTACCbl KAHECTBA OBCITYXVUBAHUA

[IokasaTenn 3HadeHuUs NnokasaTesyien
BEICIIMM BEICOKUM CpenHuM IpreMIIEMBI
Bamepxka nOpu ycraHoBJeHun |0 - 1 1 -3 3 -5 5 - 20

coenmHeHus (cC)

Bamepxka Iepenauy IakeTa 0 - 100 |O - 100 |100 - 150 150 - 400

(mc) <*>

Bapuraumusa BpeMeHu nepesHoca |10 20 40 HEe HOPMU-—
nakera (Mc), He 0OoJjee pyeTcsa
Kosdpduumenr norepu nakeror [0, 5 1 2 HEe HOPMU-—
(%), He OoJee pyeTcsa

<*>B 3alepXKy nepenayun naketa BKIKOYAKTCA: 3a4epXKa KoanpoBaHUA / AOeKkognpoBaHuda pedn n naketunsauum,



3alepKka MaplupyTM3auuM Ha CeTW, 3aJepXka pacnpocTpaHeHus curHana, 3agepxka Oydepusaumn. Owa
onpenensaeTcs Kak NnonycymMmMa safepek nepeaaqu naketa B 06ovx HanpasneHusix (Tyaa n obpartHo).

6.3.3.3. [Ons kaxporo knacca oOCnyXMBaHUA COOTBETCTBYHLINE XapaKTEPUCTUKM KayecTBa  [OJIKHbI
obecneunBaTteca ansa 90% coeguHeHun B TeuveHume cyTok. B CITPU pgomkeH obecneumBaTbCa Kracc KadecTBa
0o6CnyXmMBaHWs, Kak MUHUMYM, NPUEMIIEMbIV (B COOTBETCTBMM C Tabn. 6.2).

6.3.4. Agpecauuns

IOna apgpecauun nonydvatenen Ha cTblike ¢ ceTbto TGOl CIIPU ucnonb3yeT craHAapTHbIM NnaH uMdpoBOro
Habopa B COOTBETCTBMM C HOPMATMBHBIMW JOKYMEHTaMU, OENCTBYIOLLMMW HaA CETU.

6.3.5. TpeboBaHus u cTaHAapPTHI

6.3.5.1. Cpeactea ansa dyHkumoHuposarnus CIPW gormkHbl OCHOBbIBATbCA Ha MCMOMb30BaHWM MNPOTOKOMOB
TCP/IP nnn ATM unu FR. B TexHN4eckn 060CHOBaHHbLIX CIlydasix BO3MOXHO UCMOMb30BaHWe Apyrnx NpoTOKOOB.

6.3.5.2. OcCHOBHble WUCMNOMb3yeMble anropuTMbl KOMMPECCUM U  KOAMPOBAHWS [OSMKHbl COOTBETCTBOBATHL
pekomeHaaumam MC3-T unu oTpacnesbiM cTaHaapTaMm. [ns onTMManbHOro MCNorib30BaHUSA PECYpPCOB MakeTHbIX ceTen
nepegayn gaHHbix ayamo kogek YIP pgomkeH kak MMHUMMYM nopaepxuBatbe Pekomenpauun MC3I-T G.711 Ha meToabl
KoMMpeccumn ayanodaHHbix. [JonyckaeTcs Takke MCNoNb3oBaHUE APYrMxX anropuTMOB KOMMPECCUM.

6.3.5.3. He ponyckaeTca npegocraBneHve TexHudeckux cpeacts CIPU gna opraHu3aummM MeXCTaHUMOHHBbIX
coeanHeHun Ha ceTn TgOrl.

Mpunoxexue A
OCHOBHbIE TEPMWHbI U X ONPEQENEHNA

B HacTosiLeM JOKYMEHTE NCMOMb3YTCS NEPEYNCIIEHHBIE HUXKE OCHOBHbBIE TEPMUHbLI U UX ONpPeaerieHuns.

1. ABoHeHT TM cnyx0bl (subscriber of telematic service) - cumanyeckoe unu topugmnyeckoe nNuUo, umeroLlee
[OrOBOPHbIE OTHOLLEHUS C ONEPaTOPOM CBSA3M Ha MoslydeHune ycnyr onpegeneHHon TM cnyxobl.

2. AGOHeHTCKMI TepMuHan (kpaTkasi bopma - TepmmuHan) (subscriber terminal) - okoHeuHasi annapartypa cBsA3w,
Haxogsasica B pacnopsibkeHum aboHeHTa TM cnyk6bl 1 MOAKNIOYEHHASA K CETU CBA3W.

3. AboHeHTckasa TM cniyxba (subscriber telematic service) - TM cnyx6a, npegocrTaBneHue ycrnyr KOTOpOW
OCyLLECTBMAETCH C UCMONb30BaHNEM abOHEHTCKUX TepMUHANOB.

4. WHdopmaumoHHo - cnpaBovHas cnyxba (directory service) - TM cnyxba, npegHasHadeHHas Aans
npegocTaBneHns nornb3oBaTensaM ycnyr xpaHeHus uHdopmaumm n 0bpaboTkn 3anpocoB nonb3osatenen ob agpecax
PU3NYECKNX U FOPUANYECKUX NUL, NPOLECCOB, TEPMUHANOB, CMIMCKOB Pacchlfikm 1 cnocobax AocTyna K HUM NocpeAcTBOM
ceTen n cnyxb cBa3n o6LLero nonb3oBaHKsa B cooTBeTCTBUMU ¢ PekomeHgaumamm MC3-T cepun X.500 n F.500.

5. Knuentckas TM cnyxba (customer telematic service) - TM cnyxba, npegocTaBneHue ycnyr KOTOPOW
OCyLLECTBMAETCHA B MOMELLEHMIN onepaTopa CBA3W U/Unn JOCTaBKa OCYLLECTBIISAETCS HE HA TepMMHan Nonb3oBaTens.

6. MNonb3oBaTtens TM cnyx0bbl (telematic service user) - yenoeek (MM MawmHa), ucnonbaywwmn ycnyrm TM
CNyx0bl.

7. MocTaBWwuK NHpOpMaLMOHHbIX pecypcoB (information provider) - duanyeckoe unu ropuandecKoe nmuo, KOTopoe
no cornalleHunto ¢ onepaTopom crnyxbbl obecneunBaeT emy npegocTaBrieHne MHOpMaLum N HeceT OTBETCTBEHHOCTb
3a ee Ka4yeCTBO U JOCTOBEPHOCTb.

8. CepBep koHTponsa u aeTopusaumm (CKA) (gate keeper) - TexHuyeckoe cpencrtso, npegHasHadeHHoe Anst
ynpaBneHnsi NpoLeccoM YCTaHOBIEHUS COedMHEHUS B ceTu ¢ maplupyTusauuen naketo. CKA nogkntovaeTcs K cetn ¢
MapLUpyTU3aLmen nakeTos.

9. Cnyxb6a ayguokoHdepeHuun (CAK) (audio conference service) - TM cnyxba, npegHasHayeHHass Ans
npegoctaBneHns ycnyr Tpem u Gonee nonb3oBatensMm (Mnu rpynnam nonb3oBaTenen) no o6bmeHy rofiocoBon
WHopMaLmen B pexnme pearnbHoro BpemMeHW. Ecnv obmMeH ronocoBon MHGOpMauven OOMOMHSAETCS HEeronocoBow
WHdopmaumen (gaHHbIMK, TeKcTamu, rpadudeckumm u3obpaxeHnsMm u  T.4.), WUCKNoYasd BuaeocurHanbl W
curHanmsaumio, To cryxta MoXeT HasblBaTbCcHa ayauorpadudeckon (audio - graphic conference service).

10. Cnyxba BugeokoHdepeHuni (CBK) (video conference service) - TM cnyxba, npegHasHadyeHHas Ans
npenocTaBrieHnss ycnyr AByM M 0Oonee nonb3oBatensiM (Mnu rpynnam nonb3oBaTterier) no obMeHy peyvyeBon U
BuaeonHdpopmaumnen B pexmve peanbHOro BpeMeH!.

11. Cniyx6a ronocosbix coobLleHui (voice mail service) - TM cnyxba, npegHasHadeHHas Onsi NpegoCTaBeHus
ycnyr obMeHa ronocoBbiMU COOBLLIEHNSIMU C NPOMEXYTOYHbLIM HaKoMMeHneM.

12. Cnyxb6a goctyna K MHpopmaumoHHbIM pecypcam - TM cnyxba, npeaHasHayeHHas Ans npeaocTaBneHus yenyr
nony4yeHnss NHPOPMaLIMOHHOIO pecypca Nomnb3oBaTenem no ero MHMUuaTmBe, BbipaXXeHHOW B (hOpMe 3anpoca, a Takke
NpeaocTaBneHns ycnyr pasMeLLeHns u XpaHeHUs MHPOPMaLMOHHOIO pecypca, Nofy4eHHOro OT NocTaBLLmMKa.

13. Cnyxba o6paboTkm coobuieHmn (message handling service) - TM cnyx6a, npegHasHavyeHHas A4S oka3aHus
ycnyr obMeHa 9neKTPOHHbIMWM COOOLLEHMAMU MNOCPEACTBOM CUCTEM 00paboTkM COOOLLEHWIA, MOCTPOEHHbIX B
cooTBeTCcTBMM C cepuelnt PekomeHgaumin MC3-T X.400.

14. Cnyxba nepegaym peyeBon nHdopmaumm (CIMPU) - TM cnyxba, npegHasHayeHHasd ANs NpefoCTaBneHus
ycnyr obecneyeHns TeppuTopranbHO pa3obLLeHHbIX MONb30BaTenen BO3MOXHOCTEH 0OMeHa peyeBol Hopmaunen B
pexvMe peanbHOro BPEMEHM C NCMOSTb30BaHMEM PECYPCOB CeTel NakeTHOM nepegayvm gaHHbIX.

15. Cnyxb6a TenekoHdepeHumn (CTK) (teleconference service) - TM cnyxba, npegHasHayeHHast [Onis
NpegoCTaBneHns Nonb3oBaTeNnsM YCnyr NpOBEAEHUS B pEXMME peanbHOro BPpeMEHW CeaHCOB TeneKoHepeHLCBA3n
(TC) mexay TeppuTopmuanbHO pas3obLLeHHbIMU NoNb3oBaTENsSMM NMOO rpynnamm nonb3oBaTenen nocpeacTtesom ayamo /
BUAEO TepMuHanos (AB-TepMMHanoB) 1 ceTel CBA3M B pernameHTmpyemon gopme.

16. Cnyx6a anektpoHHon noutbl (3[1) (electronic mail, e-mail) - TM cnyxba, npegHasHayeHHas Ans



npegocTaBneHns ycrnyr obMeHa 3neKTPOHHbIMU COODLLEHUAMUN C MPOMEXYTOUYHBIM HaKomnneHnem mexay aboHeHTCKMMU
TepMMHanamu.

17. Cnyxba anekTpocesian (telecommunication service) - opraHn3aumoHHO - TEXHUYeckasi CTPyKTypa Ha 6ase ceTu
(MMM COBOKYNHOCTM CeTeW) aneKkTPOCBA3M, MO3BOMSOWAA Mofb3oBaTensM nonyv4aTb OT onepaTtopa CBs3u
onpeaerneHHbIn Habop yCryr aNeKTPOCBA3M.

18. TenemaTtuueckne (TM) cnyx0bl (telematic service) - cnyxbbl aNekTpocBA3N, 3a UCKITIOYEHNEM TenedOoHHON,
TenerpadHon cnyx® u cnyx0Obl nepegadv OaHHbIX, NpedHasHavyeHHble Ans nepegadv uHopmaumMM 4vepes ceTu
anektpocssasn. MNMpumepammn TM cnyxb aBnsaTCA: pakCUMMUnbHbIE CNYXObl, CNY>XObl 9NEKTPOHHBIX COOOLEHNI, Cry>XObl
royIocoBbIX COOBLLEHNI, criybbl ayano / BuaeokoHepeHUMn, a Takke Cnyx0bl 4OCTYNa K MHOpMaLun, XpaHsaLWwencs B
3NEeKTPOHHOM BMAe.

19. TeppuTtopusa npegoctasneHus ycnyr TM cnyx6bl onepaTtopom CBA3W - TEPPUTOPUS PaCNONOXKEHUS MHOXECTBA
Toyek goctyna kK TM cnyxbe, B KOTOpbIX onepatop CBA3M obecneuvnBaeT npegocTtasneHve ycnyr aton TM cnyx6bl
nonb3osatensaMm (MM ApyrMm onepatopam c¢Ba3u). [lonb3oBaTenu MOryT pacnonaratbCs Kak Ha Tepputopun
npefocTaBneHns ycnyr, Tak 1 3a ee npegenamMu, nony4vas JOCTYN Yepes CeTU 3MeKTPOCBA3N (CeTn A4ocTyna) unv gpyrue
TM cnyx6bl.

20. TexHuueckue rpanuubl TM cnyx0Obl onepatopa CBsiI3W - COBOKYMHOCTb MHTepdencoB 06opyaoBaHus
onepaTopa CBA3W C TepMUHanNaMmu MoSfb30oBaTenen U CETAMU 3MEKTPOCBA3M, HE BXogsAWwMMM B coctaB TM cnyxobl
onepaTopa, a Takke ¢ TexHu4ecknumu cpegctsamm TM cnyx6 gpyrMx onepaTopoB CBA3W.

21. TM cnyxba onepaTopa cBs3n - 4YacTb TM cnyx0bl, kOoTopas ABMASETCs OObEKTOM OeATENbHOCTU OLHOro
onepaTopa CBA3M.

22. Touka pgoctyna k TM cnyxbe onepatopa CBA3W - To4yka, B KOTOPOM Onepatop CBA3W MpefocTaBnser
nonb3oBaTtento (Mnu gpyroMmy onepartopy cBsa3mn) ycryrm TM cnyxbbl ¢ 06bsIBNEHHbIM KayecTBOM. Tovka JOCTyna Bcerga
HaxoguTcs Ha obopygoBaHuym onepaTtopa. B Touyke pocTyna pormkeH cobnogatbCa  NPOTOKON  nepefay,
obecneynBaroLLMIN B3auMogencTBne ¢ abOHEHTCKUMIN TEPMUHaNaMu.

23. Ycnyra TM cnyxbbl - NnpoayKkT OedATenbHOCTM onepartopa (onepaTopoB) Mo npuemy, nepenade, obpabotke
coobweHun TM cnyx®6.

24. YctponictBo naketmsauum peumn (YIMP) - ycTpowcTBO, npeAHasHaydeHHoe Anis npeoOpas3oBaHus pedeBov
WHopMaLMn 13 aHanoroson B LMAPOBYIO POPMY C NOCrneayllWmnm cxaTtueMm n naketusauuen. YIP nogknoyaetcs K
cetn ThOIT 1 K ceTn ¢ mapLupyTU3aumner NakeTos.

25. ®akcumunbHaa cnyxba (facsimile service) - TM cnyxba, npeaHasHayeHHas ANs NPefoCTaBreHUs ycnyr
nepegayvv JOKyMeEHTOB (CooOLleHnIn) Mexay akCUMUIbHbIMU TEpMUHANamm.

26. dakcmmnnbHbIn TepmuHan (facsimile terminal, facsimile machine) - TexHuyeckoe cpefcTBo, obecneunBatoLlee
npeobpasoBaHue rpadudeckon MHpopmaumm Ha OymakHOM HOCUTENe B JMeKTpUMYeckue CurHambl, MX nepegady no
CeTSIM 3NEKTPOCBA3N 1 NpreM - obpaTHoe npeobpasoBaHune B cooTBeTcTBMM ¢ PekomeHgaumsamm MC3-T T.4 n T.30.

Mpunoxexne b

NEPEYEHb
AOKYMEHTOB, NCMNOJIb3OBAHHbBLIX MNP PASPABEOTKE
PYKOBOOAWENO OOKYMEHTA

1. Pekomengaumm MC3-T:

1.1. Cepuun F (HeTenedoHHbIe Cryxbbl aNeKTPoCBA3n):

F.80 (10/91) O6wue ycnosms B3anMOAENCTBUS MEXOYHAPOAHON cnyx6bl Tenekc ¢ apyrmmn cnyxdamu;

F.87 (03/91) MpuHuMnbI aKkcnnyaTaummn nNpy nepegaye coobLleHnii ¢ TepM1MHanoB ceTn Tenekc Ha hakCMnIbHbIe
TepMuHanb! rpynnbl 3, NOAKMHOYEHHbIE K KOMMYTUPYEMOW TenedOHHON ceTu 0bLLLEero Nofib30BaHus;

F.162 (07/96) OkcnnyaTauuoHHble U CcryXeOHble TpeboBaHUSA K (hakCUMUIBHOW crykbe C NPOMEXYTOYHbLIM
HaKonmneHnew;

F.163 (07/96) OkcnnyaTauuoHHble TpeboBaHUS AN B3aMMOCBSA3M (PAKCMMUIbHBIX YCTPOWCTB HAKOMMEHUS C
nocnegyoLlen nepegaden;

F.190 (08/92) OkcnnyaTaumMOHHbIE MOMOXEHUS ANA MEeXOYHapOAHOW dhakCUMUITbHOWM crybbl mexagy O6ropo
o0buero nonb3oBaHMs U abOHEHTCKMMM YCTaHOBKaMKU U HaobopoT (Bropodakc - Tenedakc n HaobopoT);

F.500 (08/92) International public directory services.

1.2. Cepumn G (cuctembl 1 cpega nepegaydu, unpoBble CUCTEMBI U CETK):

G.711 (02/2000) Pulse code modulation (PCM) of voice frequencies;

G.726 (05/94) 40, 32, 24, 16 kbit/s adaptive differential pulse code modulation (ADPCM).

1.3. Cepuun H (nepenada HeTeneOHHbIX CUTHAMNOB No KaHanam):

H.320 (05/99) Narrow - band visual telephone systems and terminal equipment.

1.4. Cepymn T (TepMuHanbl 4na TeNeMaTUYeCcKNX Cnyxo):

T.4 (04/99) Standardization of Group 3 facsimile terminals for document transmission;

T.30 (04/99) Procedures for document facsimile transmission in the general switched telephone network.

1.5. Cepum V (nepegaya gaHHbIX NO TenedOHHOW CeTn):

V.27 ter Mogem Ha 4800/2400 6uTt/c, cTaHOApPTU30BaHHbIV NSl UCMONb30BaHNA HA KOMMYTUPYeMOK TenedgoHHoN
ceTun obuwero nonb3oBaHus. CuHsasa kHura, Tom VI, Beinyck VIIIL1, 1988;

V.29 Mogem Ha 9600 0Owut/c, cTaHOApTM30BaHHLIN ANA MCMOMb30BaHUSA Ha ABYXTOYEYHbIX 4-MPOBOAHBLIX
apeHaoBaHHbIX kaHanax TenedgoHHoro Tmna. CuHsas kHura, Tom VI, Beinyck VIIIL1, 1988.

1.6. Cepumn X (CeTn gaHHbIX U CBA3b OTKPbITLIX CUCTEM):

X.25 (10/96) (Corrigendum 1 (09/98)) Interface between Data Terminal Equipment (DTE) and Data Circuit -



terminating Equipment (DCE) for terminals operating in the packet mode and connected to public data networks by
dedicated circuit;

X.400 (09/98) Message handling system and service overview;

X.500 (08/97) Information technology - Open systems Interconnection - The Directory: Overview of concepts,
models and services.

2. DokymeHTbl IETF (www.ietf.org):

2.1. RFC791. Internet Protocol.

2.2. RFC822. Format of Electronic Mail Messages.

2.3. RFC1327. Mapping between X.400 (1988) ISO 10021 and RFC822.

2.4. RFC2138. Remote Authentication Dial In User Service.
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